Our products
Fleet

Norwegian currently operates 91 jet aircraft, whereof 77 are state-of-the-art
Boeing 737-800s, 10 are Boeing 737-300s and four are 787-800 Dreamliners.
Our average fleet age is now 4.8 years. Not only is it one of Europe’s newest
fleets, it is also one of Europe’s most environmentally friendly fleets. All in all,
Norwegian will take delivery of 14 brand new 737-800 aircraft and four Boeing
787 Dreamliners during 2014.

In-flight WiFi

Wifi

Norwegian is proud to be the first airline to offer free high-speed broadband
on flights within Europe. Per March 2014, we will have WiFi installed on 74 of
our aircraft, almost 90 percent of our short-haul fleet. It is satisfying to be able
to give our passengers the opportunity to work, read online newspapers, play
games or watch online TV while flying with us. We have won international acclaim for our in-flight WiFi. In September 2013, we took home the prestigious
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Self-service baggage drop

Norwegian’s self-service baggage drop machines are yet another hit among
our passengers. More than 70 percent of our passengers use the service
where it is available. The baggage belts are equipped with TV monitors and
scanners that allow you to send off your own luggage. The whole checkin process is fully automated and more efficient. Most airports in Norway,
Stockholm Arlanda, Helsinki Vantaa and London Gatwick all offer self-service
baggage drop. Several other destinations will soon have the service as well.

Online Check-In

With our new online check-in service, passengers who are travelling within Europe only with hand luggage, will not have to check in at a counter or
check-in kiosk. Passengers can check in via Norwegian.com, via their “welcome” text message or via Norwegian Travel Assistant. The service is available at most of our destinations, except Bangkok, Fort Lauderdale, New York,
Karup, Munich, Milan and Paris.

Norwegian Travel Assistant

Wifi

A mobile phone app that has become an instant hit. It gives passengers easy
access to all the information regarding their flight – everything from boarding
cards, completed flights and ticket alterations to arrivals, departures and
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continuously working to improve the app to include even more functions.

Video on demand (VOD)

Norwegian is the first airline in Europe to offer video on demand. Currently,
there is no other airline flying with the same system. The brand new product
enables passengers on board aircraft with in-flight WiFi to rent movies and
TV-shows directly from their personal device. By using a tablet, smartphone
or laptop, passengers can log in and choose between hundreds of movies
and TV-series available for rent. Once purchased, the film or TV-package
will be available for the next 24 hours on board Norwegian aircraft with WiFi.
The product is not available for download or outside the aircraft. VOD will not
interfere with the internet browsing capacity as it is stored locally on board the
aircraft.

Seating reservation

When you travel with Norwegian, you have the option to purchase seat reservation that allows you to select your preferred seat. If you do not purchase
seat reservation, your seat will be allocated at the airport on the day of travel.
If you purchase a Flex, Premium or PremiumFlex ticket, your seat reservation
is included.

Norwegian Reward

Norwegian Reward is our frequent flyer program, for both leisure and business travels. As a member you earn personal CashPoints on all your travels.
As soon as you earn CashPoints, you can redeem them at any time, whether
it’s a new flight, check-in luggage, seat reservations or ticket changes.
Reward members also receive exclusive offers every month.
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Our low fare calendar provides our customers with a simple overview online of
our cheapest fares available.

Fast Track / Priority Lane

The fast track / priority lane is a service for those passengers who wish to
make their journey with Norwegian even more efficient. Those who have a
Transport
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those with a low fare ticket can add this service as an optional extra. The service is available from Oslo Airport, Stavanger Airport (Sola), Trondheim Airport
(Værnes), Stockholm Arlanda and Copenhagen Airport.
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Central Airports

Norwegian uses primary airports close to the city centre. We do not use secondary airports miles away from the passengers’ final destination.
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Self-check-in kiosks

Today most airports have self-check-in kiosks where Norwegian’s passengers can check in, select their seats and print their own boarding passes and
luggage tags.

SMS ticket

By using your smart phone, it is even easier to travel with Norwegian. Once
booked, you will receive a text message from Norwegian. Open your message and click on the link “get ticket”. Show your SMS ticket on your phone
at the security checkpoint and at the gate.

Direct to Gate
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Another popular service, particularly among our many business travellers, is
“Direct to Gate”. This service is available if you are travelling only with hand
luggage within the Nordic countries and from the Nordic countries to most
European destinations. It enables you to go straight through security without
being checked in. All that is needed is your travel document or a ticket on
your smart phone. Direct to Gate is currently not available for flights to the UK
or for flights from Europe into the Nordic countries.
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