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[bookmark: _GoBack]BT LAUNCHES 4G ASSURE TO HELP SMEs STAY CONNECTED
Keeps small and medium sized businesses up and running by automatically switching to 4G if broadband connection is lost
SMEs can get online straightaway with next day delivery of 4G dongle
First business-grade product of its kind[footnoteRef:1]  [1:  Only product of its kind to work over copper, fibre and with static IP.] 

BT today announced the availability of the UK’s first business-grade broadband product which switches automatically to 4G to help SMEs stay connected if they experience an interruption to their fixed broadband service.
The new product– called 4G Assure – is the first example of BT Enterprise’s new portfolio of products which will focus on the delivery of converged connectivity services to business customers. The launch is aligned with, and closely follows, the strategy updates provided by BT Group and its Consumer business, where convergence features prominently.
Today’s launch sees BT provide small firms with a mobile broadband dongle to complement its existing Business Smart Hub. This provides a reliable back-up service with the hub automatically switching to 4G should a firm lose its fixed broadband connection, allowing businesses to avoid the inconvenience, productivity and financial impacts which can result from prolonged periods of broadband ‘downtime’. 
	Such interruptions to a firm’s broadband service can happen for a variety of reasons, including network damage arising from bad weather, or as a result of third parties inadvertently cutting through cables, for example.
BT has responded to this challenge by incorporating new technology into its latest hub which proactively detects whether a customer’s fixed broadband connection has been lost. If the hub detects an outage, it connects to the mobile broadband dongle to ensure the customer’s service switches to 4G, maintaining the internet connection. 
The hub will then monitor for the return of the fixed line broadband connection every few seconds and will automatically switch back to fixed broadband when the line becomes stable. If a broadband fault is detected, BT will know and will take action to proactively fix the fault, without the customer having to contact the company to request a fix.
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Crucially, for the many businesses which rely on static IP addresses to run their own websites, servers and connect remotely, 4G Assure is the first product of its kind to support static IP.

What’s more, if new business broadband customers are keen to get online as soon as possible, once they have placed their order for 4G Assure, BT can dispatch their hub and 4G dongle the same day to allow for next working day connectivity. This allows new customers – whether they’re small firms setting up for the first time, or those switching broadband provider – to get online straightaway, rather than first having to wait for their fixed broadband line to be installed.
[bookmark: _ftnref1]Mike Tomlinson, MD, SME for BT, said “We recognise that a reliable, always on broadband connection is essential for businesses. So we’ve packed even more innovation into our award winning Smart Hub to provide SMEs with a failsafe method to stay online. We are very excited about this new service because it combines the strengths of our fixed broadband network and the UK’s most powerful Wi-Fi signal with the most extensive 4G network in the country. This delivers a highly resilient broadband service which will keep SMEs – the backbone of the UK economy - up and running.”
4G Assure will be included at no extra charge for those customers taking an Ultrafast, Infinity Premium or Broadband Premium business broadband package from BT. Customers who purchase BT’s standard business broadband packages can buy 4G Assure for an additional £8 per month.
With 4G Assure offering unlimited mobile data to small businesses who may need to rely on the 4G connection in the event of a fixed broadband outage, customers needn’t worry about running up hefty mobile data bills.[footnoteRef:2]  [2:  If taking an unlimited business broadband package from BT] 

	4G Assure has been designed as a truly ‘plug and play’ product. To receive this back-up broadband service, all customers need do is plug their dongle into the docking station, which is then connected to the hub. 
4G Assure is underpinned by BT’s Business Smart Hub, which boasts the UK’s most powerful Wi-Fi signal compared with other major UK broadband providers. The Hub’s ‘smart scan’ technology checks for interference and ensures that the strongest Wi-Fi connection is available to users at all times. Furthermore, SMEs benefit from access to BT’s 5 million Wi-Fi hotspots when on the move and travelling around the UK, while the BT Sport app allows them to view BT’s sports footage via their smartphone or tablet during their free time. 
Small firms taking a business broadband package from BT also benefit from business-grade security as a result of the company’s recent partnership with Symantec. Called BT Device Protection, this new service safeguards SMEs from rising levels of cyber-crime by protecting up to three devices per license, including PCs, laptops, smartphones and tablets, with daily updates to mitigate against new, emerging threats. It also includes a firewall and antivirus software to block malicious web traffic and malware, while anti-spyware protects against data theft.
4G Assure is the latest enhancement to BT’s suite of products offering a range of business-grade connectivity options for SMEs via standard and fibre broadband, as well as Ethernet. The product closely follows the launch of BT’s new Guest WiFi service announced last month, while the business has also made ultrafast fibre broadband based on Openreach’s G.fast technology – with top download speeds of up to 314Mbps – available to SMEs within a limited UK footprint, with plans to roll out further over time. 
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For further information
Enquiries about this news release should be made to the BT Group Newsroom 020 7356 5369. From outside the UK dial + 44 20 7356 5369. All news releases can be accessed at our web site. You can also subscribe to receive all BT announcements here and you can follow us on Twitter here. 

About BT
BT’s purpose is to use the power of communications to make a better world. It is one of the world’s leading providers of communications services and solutions, serving customers in 180 countries. Its principal activities include the provision of networked IT services globally; local, national and international telecommunications services to its customers for use at home, at work and on the move; broadband, TV and internet products and services; and converged fixed-mobile products and services.  BT consists of four customer-facing units: Consumer, Enterprise, Global Services and Openreach.
For the year ended 31 March 2018, BT Group’s reported revenue was £23,723m with reported profit before taxation of £2,616m.
British Telecommunications plc (BT) is a wholly-owned subsidiary of BT Group plc and encompasses virtually all businesses and assets of the BT Group. BT Group plc is listed on stock exchanges in London and New York.
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