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Future study “Delivering Tomorrow − Customer Needs in 2020 and Beyond”
Ten Trends for the Next Ten Years
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1.	Climate change will become the big issue and unleash a “green” revolution of products and services – sustainable energy production is on the threshold of a breakthrough.





2.	The economic gap will grow larger worldwide – the potential for social conflicts will increase, but will lead to increased expenditures on security.








3.	China will be the undisputed winner of economic growth and join the ranks of the world’s technological leaders. 








8.	The logistics industry will become a trendsetter and establish new standards for cooperative efforts and “green” business.








9.	Offshoring and outsourcing will create new possibilities – the value chain will expand in all directions for services relating to logistics.








10.	Logistics providers will increasingly develop into consulting companies; �their complementary services will offer added value. 








4.	The Internet will transform customer expectations and behavior all over the �world – the focus will �be on individualization, transparency, availabi-lity, and speed.








5.	Ecofriendliness and conscientious consumption will determine purchasing behavior to an increasing degree. 








6.	Convenience, comfort, and simplicity will �be the central requirements.








7.	Person-to-person communication will remain a priority. 








GLOBAL DEVELOPMENTS: THE WORLD ECONOMY GROWS 








THE “NEW” CUSTOMER: NEW NEEDS, EXPECTATIONS, BEHAVIORS








ALTERED LOGISTICS: THE NEW MODEL INDUSTRY 


K: Die neue Leitbranche
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