Introducing the DWCode

The next revolution in product identification and consumer experience

All these possibilities.
And you’re only scanning
the surface.

Revolutionizing business and consumer engagement.

Employee &
Consumer
Knowledge

Promotion
Provide consumers with
interactive information
about your brand’s
promotion, with the
flexibility to update or alter
initiatives without changing
packaging.

Provide access to useful,
in-depth product information
to better serve consumers
and increase transparency.

SmartLabel™

Consumer
Engagement

Direct consumers to the
SmartLabel™ web page to
view product information
from participating brands for
a consistent user experience.

Nutrition Information
Supply consumers with
information that they want to
see based on their interests.

Inform and engage shoppers
in-aisle and post-purchase
by directing them to video
or other content about your
product or brand.

With DWCode, retailers, brand
owners, and consumers have
unprecedented access to
dynamic content that improves
operational efficiency and
consumer engagement.

Product Compliance
Prompt your consumer
to schedule reminders for
product application via their
device’s calendar.

Fast | Efficient | Flexible | Seamless
DWCode works like a barcode, yet is much more. Product
information related to a DWCode can change dynamically
to deliver capabilities never before imagined when scanning
products to benefit retailers, brand owners, and consumers alike.

Retailer Benefits

Brand Owner Benefits

Consumer Benefits

Retailers can realize
efficiencies that enhance
operations and the customer
experience.

Brand owners can use
contextualized product
information that engages
consumers.

Consumers can receive
integrated, smart information
on their mobile devices.

Improve productivity at POS
Up to 38-plus items scanned per
minute.

Real-time promotions
Product information related to a
DWCode can change dynamically to
match regionality, expiration dates,
new offers, and other requirements.

A better shopping experience
Complete, accurate information with
every scan creates a positive product
experience.

Reduce scanning hassles
Easier product scanning lowers risk
of motion injuries.
Drive demand across all channels
DWCodes can be scanned from print,
packaging, signage, audio, video,
and web to engage more customer
touchpoints.
Create engaging sales materials
An embedded DWCode lets users
easily access richer data and
promotions like coupons.
Deliver contextual promotions
Coupons related to a DWCode can
change dynamically to match factors
like context and expiration date.
Reduces shrink
Prevents barcode swapping.

Communicate product information
directly to consumers
With one scan, customers get rich
product information and brand
owners have a 1:1 dialogue with
the shopper via the package.
Drive demand across all marketing
touch points
Consumers can scan product
information from sources including
print, packaging, signage, audio,
video, and web.
Brand integration
DWCodes are imperceptibly
incorporated into the printing
processes, seamlessly blending with
your brand or product presentation.
Reduces counterfeit concerns
DWCodes provide a variety of anticounterfeiting techniques.

Reduce self-checkout frustration
Faster, easier scans improve a
customer’s store experience.
Increase mobile app use
With the ability to scan packages,
print media, and audio, consumers
will use their mobile devices to flexibly
and frequently engage with you.
Seamless mobile consumer
experiences
From finding a product to finding
information or getting coupons,
DWCodes enable it all from the
same device.
Increase brand loyalty
Meeting a consumer’s product
information demands builds a
stronger brand connection pre- and
post-purchase.

Compare and you’ll see there is no comparison.
A look at the
strengths and
weaknesses of
popular mobile
engagement
technologies
DWCode

n

QR Code

UPC Code

Image
Recognition

NFC/
RFID

HIGHLY SCALABLE
IMPERCEPTIBLE ON PACKAGING
EFFECTIVE ON IRREGULAR
SURFACES
APPLICABLE ON ANY MATERIAL
CONSISTENTLY ACCURATE
SUITABLE FOR POINT-OF-SALE
(POS) SCANNING
OPEN STANDARD
NO ADDITIONAL PER-UNIT COST
EASILY SERIALIZED
INTUITIVE TO SCAN
COMPATIBLE WITH MOST
SMARTPHONES
PRESS-READY FOR COMMERCIAL
PRINTERS

GS1 US and Digimarc
GS1 US—the organization that brought you the barcode over 40 years ago—is leading industry to adopt the next revolution in product identification and consumer experience. The GS1
System of Standards currently serves more than 2 million businesses across 25 industries.
GS1 US is collaborating with Digimarc, a pioneering technology company and an innovator in
digital watermarking for over 20 years.

For more information, email us at dwcodeinfo@gs1us.org
or visit www.gs1us.org/dwcode
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