CSR Report

CEO Commitment

Promoting CSR Management by Pursuing Unshakable Integrity
As President and CEO of Toshiba, I recognize that the basis for setting ambitious goals for the innovations that will make
Toshiba Group an even stronger global contender, and for realizing the accelerated globalization essential for our future, is to
promote CSR management as the cornerstone of management policy. And we must do this with an unshakable integrity.
At Toshiba, integrity embodies two meanings. First, it refers to meeting our responsibilities to society. We seek to contribute
to the future of a sustainable planet Earth by addressing global issues, such as global warming, and by carrying out social
contribution programs. Beyond that, integrity refers to securing sound management and finances. To this end, we place the
highest priority on human life, safety and compliance in all areas of business. As we work toward securing a strong financial
footing, we will also endeavor to retain the trust of all our stakeholders.

Meeting the Expectations of our Many Stakeholders
Toshiba Group strives to live up to the expectations of a diverse stakeholder base that includes shareholders, investors,
customers, suppliers and local communities, and to promote CSR management that meets global standards. In 2004 Toshiba
became a signatory to the United Nations Global Compact, as we share its commitment to human rights, labor standards,
the environment and anti-corruption. We also observe ISO 26000, a set of international guidelines on social responsibility
published in 2010.
We consider it our responsibility as a global corporation to request that our partners in our supply chain promote CSR
management. Toshiba Group fully recognizes the serious human rights issue posed by trade in conflict minerals from the
Democratic Republic of the Congo and adjoining countries. In contributing to finding a solution to this problem we have
formulated a policy that we ask our suppliers to join us in observing.
We will continue to operate as a corporate citizen of planet Earth that contributes to the global environment while respecting
the diverse histories, cultures and customs of different countries. As we do so, I hope that we may rely on your continued
support and cooperation.
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Continuing to Support Recovery from the Great East Japan Earthquake
Toshiba Group has channeled extensive resources into supporting recovery from the devastating earthquake and tsunami
that hit Tohoku on March 11, 2011.
As a first step, we arranged for the early supply of emergency aid, including provision of essential products manufactured
by the Group. Following on from that, we believe that the most important contribution we can make to reconstruction is to
create employment. Measures here include rebuilding the fishing industry by supplying fishing boats and assisting electrical
appliance stores in resuming their business. We have also set up a fund and granted Toshiba scholarships to 230 university
students who were victims of the disaster.
This is a long-term commitment, embodied in our “Toshiba East Japan ASHITA (Future) Plan.“ In FY2012, we will provide
support worth 500 million yen for the continued reconstruction of fisheries and other job creation efforts, re-establishing the
independence of local communities, and other areas of need. In April 2012, we dispatched 767 new employees to the stricken
areas to support reconstruction efforts and to raise their awareness of the importance of embracing social responsibility.
As a developer of nuclear power generation systems, we realize the serious implications of the accident at the Fukushima
Daiichi Nuclear Power Plant. At the request of the Japanese government and Tokyo Electric Power Company, Inc., we have
made utmost efforts to implement measures that ensure the integrity of the site. Drawing on our technology and expertise,
we developed highly efficient, stable contaminated water-disposal equipment that contributed to the cold shutdowns of Units
1 to 3. We have also developed portable water and soil disposal systems and proposed their application to administrative
agencies and other entities.
Toshiba Group will continue support reconstruction activities in light of progress made. We will also offer support through our
business operations and contribute to the reconstruction by proposing and implementing safe, environmentally aware city planning.

Worldwide Social Contribution Programs
As it helps to ameliorate social problems through its business activities, Toshiba Group also promotes social contribution
programs that support educational and cultural activities around the world. Education provides sustenance for future
generations, and we have long made this, particularly science education, a focus area. In North America we have sponsored a
K-12 student science contest since 1992; in China we have helped build elementary schools in the provinces since 2002 and
also run a competition for science teachers; in Japan we work with NPOs to support hands-on science education.
We also contribute to preserving culture and the arts around the world. For instance, we have supported the Japanese
galleries at Britain's Victoria and Albert Museum since 1986. In France, we have been installing LED lighting to illuminate
the Louvre Museum since 2011. In 2012, we donated LED lighting and photovoltaic power generation systems to Chusonji
Temple-a World Heritage site in Japan's Iwate Prefecture-to enhance the charms of its fabulous gold pavilion.
I will continue to take the lead in channeling the energy of the 200,000-plus people working for Toshiba Group around the
world, to make it a group of companies that provides new value to customers, contributes to society on an ongoing basis; and
in which each company works vigorously to achieve significant results.
As I do so, I would greatly appreciate your support and cooperation.
Hisao Tanaka
Director, President and CEO
Toshiba Corporation
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Corporate Philosophy
Basic Commitment of the Toshiba Group
Toshiba Group's Corporate Philosophy emphasizes respect for people, creation of new value, and contribution to society.
The Group slogan – “Committed to People, Committed to the Future. TOSHIBA.” – expresses the essence of our corporate
philosophy. We recognize that it is our corporate social responsibility (CSR) to put our philosophy and slogan into practice in
our day-to-day business activities. In doing so, we accord the highest priority to human life and safety and to compliance.

Basic Commitment of the Toshiba Group
We, Toshiba Group companies, based on our total commitment to people and to the future,
are determined to help create a higher quality of life for all people, and to do our part to help
ensure that progress continues within the world community.

1. Commitment to People
We endeavor to serve the needs of all people, especially our customers, shareholders, and
employees, by implementing forward-looking corporate strategies while carrying out
responsible and responsive business activities. As good corporate citizens, we actively
contribute to further the goals of society.

2. Commitment to the Future
By continually developing innovative technologies centering on the fields of Electronics and
Energy, we strive to create products and services that enhance human life, and which lead to a
thriving, healthy society. We constantly seek new approaches that help realize the goals of the
world community, including ways to improve the global environment.
Toshiba Group Slogan

Committed to People,
Committed to the Future.
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Framework of Toshiba Group's Management Philosophy

*UN Global Compact: A voluntary corporate citizenship initiative concerning human rights, labor, the environment, and anticorruption proposed by the former UN Secretary-General Kofi Annan in 1999 at the World Economic Forum. Toshiba joined
the UN Global Compact in 2004

Toward Realizing the Coporate Philosophy
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Stakeholders
Toshiba Group's business activities involve relationships with diverse stakeholders. In order to put our corporate philosophy
into practice and fulfill CSR, we make clear our responsibilities to our stakeholders, while soliciting their requests and opinions
in various ways, contemplating and reflecting the outcome in management objectives.

Major Stakeholders, Toshiba Group's Responsibilities and Major Means of Identifying
Stakeholders' Views and Requests
Customers
With its wide range of products - from home appliances, digital products, and electronic devices to social infrastructure
systems - Toshiba Group has a diverse range of customers, including individual and corporate customers as well as
government and public bodies.
Key responsibilities
Supplying products in a stable manner
Providing safe, secure products and services that
offer great value
Creating environmentally conscious products and services
Promoting universal design
Providing appropriate product information
Offering excellent customer relations and support
Managing customer information appropriately

Major means of identifying stakeholders'
views and requests
Routine sales activities
Call center (via phone, email, etc.)
Monitoring system
Customer satisfaction (CS) survey

Shareholders / Investors
Toshiba has approximately 446,000 shareholders. Of the 4.24 billion shares issued, 37.3% are held by financial institutions,
32.4% by individuals and others, and 24.7% by foreign corporations (as of March 31, 2013).
Key responsibilities
Disclosing information in a timely and appropriate way
Providing an appropriate return of profits
Maintaining and enhancing corporate value
Responding to the needs of SRI organizations

Major means of identifying stakeholders'
views and requests
General Meeting of Shareholders
Meetings with investors
Questionnaire survey
Investor Relations (IR) website

Suppliers
Toshiba deals continuously with some 6,000 suppliers worldwide (as of March 31, 2013).
Key responsibilities
Selecting suppliers fairly and engaging in fair
trading practices
Respecting human rights in the supply chain
Promoting environmental management in the supply chain

Major means of identifying stakeholders'
views and requests
Routine procurement activities
Briefing session on procurement policy
CSR survey
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Employees
Approx. 210,000 people work for Toshiba Group at 591 companies, including approx. 113,000 employees working in Japan and
approx. 93,000 employees overseas (as of March 31, 2013).
Key responsibilities
Conducting fair assessment
and treatment
Optimizing human resources
and promoting their growth
Maintaining and enhancing
skills and capabilities

Major means of identifying stakeholders'
views and requests
Employee morale survey (TEAM Survey)
Dialogues, information exchange meetings

Respecting human
rights and diversity
Supporting diverse
working styles
Ensuring occupational
health and safety

Local communities
Toshiba Group has major business sites in over 30 countries worldwide. In carrying out our business operations, we respect
the cultures, history, and customs of people in each region.
Key responsibilities
Respecting different customs and cultures
Engaging in corporate citizenship activities in local communities
Preventing accidents and disasters at business sites
Supporting neighboring communities in case of a disaster

Major means of identifying stakeholders'
views and requests
Dialogues, information exchange meetings
Factory visits
Employees' participation in community activities

Governments and public bodies
Toshiba Group operates worldwide. Governments and public bodies of many countries are also our customers.
Key responsibilities
Complying with laws and regulations, and paying taxes
Supporting government policies toward solving social issues

Major means of identifying stakeholders'
views and requests
Dialogues and proposals via economic associations and
industry associations

NPO • NGO
We cooperate with and draw on the strengths of NPOs and NGOs on areas such as the environment, human rights, and social
contributions, and always endeavor to engage in constructive dialogue with them.
Key responsibilities
Providing support to solve diverse global issues
Collaborating with and helping local communities solve their
social problems
Collaborating on our priority areas of corporate citizenship

Major means of identifying stakeholders'
views and requests
Dialogue through collaboration
Exchange of views at stakeholder dialogues

Global environment
In striving to become one of the world's foremost eco-companies, we are promoting business activities in harmony with the
global environment.
Key responsibilities
Mitigating climate change

Reducing waste discharges

Reducing release of chemicals
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Conserving biodiversity

Toshiba Group Business Overview
Company Overview (as of March 31, 2013)
Company name

Financial Results (Consolidated)
Net Sales

Toshiba Corporation

(billion yen)
8,000

Shibaura 1-chome,
Headquarters address 1-1,
Minato-ku, Tokyo
Founded
Paid-in capital

July 1875

6,000

439.9 billion yen

Consolidated net sales 5,800.3 billion yen

6,512.7 6,291.2 6,398.5
6,100.3 5,800.3

4,000

Number of employees 206,087 (consolidated)
CSR-related international charters /
guidelines Toshiba endorses
• United Nations Global Compact
• Global Reporting Initiative (GRI) "Sustainability
Reporting Guidelines"
• Electronic Industry Citizenship Coalition (EICC)
Code of Conduct
Number of affiliates
accounted for by the 446,000
enquiry method
Number of
4,237,600,000 shares
shares issued
Number of
consolidated
590 (183 in Japan, 407 overseas)
subsidiaries
Number of affiliates
accounted for by the 200
equity method
Stock exchange
Tokyo, Osaka, Nagoya and London
listings
Membership in CSR-related organization
Business for Social Responsibility (BSR)
Council for Better Corporate Citizenship (CBCC)
Electronic Industry Citizenship Coalition (EICC)
World Business Council for Sustainable Development
(WBCSD)

2,000
0

2009

2010

2011

Operating Income & Net Income

100
0

2013

Net Income

Operating Income

(billion yen)
300
200

2012

240.3
125.2
19.7

202.7 194.3
137.8
77.5
70.1

-100
-200
-300 -233.4
-343.6
-400
2009
2010

2011

2012

2013

Note : Years ended March 31

Distribution of Economic Value to Stakeholders
Consolidated financial results for FY2012 indicate decreases in net sales and operating income compared to the last fiscal year
and an increase in distribution to shareholders and the government/authorities.
Stakeholders

Amount distributed Amount distributed
(billion yen) FY2012 (billion yen) FY2011

Suppliers

5,606

Employees

286.6

Calculation Method

of sales (excluding personnel costs) and selling, general,
5,893.6 Cost
and administrative costs (excluding personnel costs)
Data limited to Toshiba Corp. (figure derived by multiplying
293.3 the total number of Toshiba Corp. employees by their average
annual compensation, as mentioned in the Financial Reports)

Shareholders

42.5

37 “Dividends paid” on the cash flow statement

Creditors

32.7

included in costs and expenses on the income
31.8 “Interest”
statement

Government/
Authorities

59.8

64.2 Income taxes

Environment

43.1

for corporate citizenship activities*
3 Expenditure
Details can be found in “Corporate Citizenship” page
expenditure.* Equals environmental
54.7 Environment-related
costs in environmental accounting.

Within company

43.6

40.5 Amount of net income minus dividends paid

Society

2.9

*Amounts distributed to society and to the environment are also included in those distributed to suppliers and employees
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Business Structure (numbers in the map indicate overseas consolidated subsidiaries)

Europe*2

China

129

72
companies

companies

North America

Toshiba Japan

184 companies

74

companies

Asia*1 / Oceania

Africa

5
companies

Central /
South America

100

27

companies

companies

*1 Excluding Japan and China
*2 Including Russia
Number of Employees by Region (as of March 31, 2013)
Europe*2
11,562
(5.6%)

Central / South America
6,711
(3.3%)

North America
22,347
(10.8%)

Sales by Region (April 1, 2012 - March 31, 2013)
Others
320.5
(6%)

Europe
726.4
(13%)

Africa
835
(0.4%)

China
22,889
(11.1%)

Japan
113,486
(55.1％)

North America
1,057.8
(18%)

Japan
2,627.2
(45%)

Asia /
Oceania
1,068.4
(18%)

Asia*1 /
Oceania
28,257
(13.7%)

Total 5,800.3 (billion yen)

Total 206,087

*1 Excluding Japan and China
*2 Including Russia

Toshiba Group Business Domains
Founded in 1875, Toshiba Group consists of Toshiba and its consolidated subsidiaries throughout the world (590 companies in
total, with approx. 210,000 employees, as of end of March 2013). The Group operates globally in the following four domains:
social infrastructure, digital products, electronic devices, and home appliances.
Main products / service
Sales by Business Segment
(April 1, 2012 - March 31, 2013)

Social Infrastructure
Others
310.7
(5％)

Home Appliances
591.5
(10％)

Electrical
Devices
1,335.3
(21％)

Thermal/Nuclear/Hydroelectric/Photovoltaic power generation
systems, Electric distribution/Industrial systems, Transportation/Social
systems, Water supply/Sewerage & Environment systems, Broadcasting/
Transmission network systems, Rader systems, IT solutions, Image
diagnostic systems, etc.

Social
Infrastructure
2,564.2
(41％)

Digital Products
LCD TVs, Blu-ray disc recorders, Notebook PCs, and Servers

Digital
Products
1,432.7
(23％)

Electronic Devices
NAND flash memory drives, CMOS image sensor, and Storage devices
(HDD and SSD)

Total 5,800.3 (billion yen)

Note: Eliminations of sales among segments were

Home Appliances

434.1 billion yen

Refrigerators, Washer-dryers, Kitchen appliances, Air-conditioners,
and LED lights

7RVKLED*URXS&655HSRUW


Toshiba Group Businesses and Responsibilities
Toshiba Group provides various products and services globally in the following four domains: social infrastructure, electronic
devices, digital products, and home appliances. As part of its business activities, Toshiba Group strives to identify the concerns
of its stakeholders and fulfill its responsibilities to help resolve social issues.
Social Infrastructure

We contribute to meeting globally growing demand for electric power
and mitigating climate change by providing highly efficient, safe, and
reliable power generation solutions from basic power sources such as
thermal, nuclear, and hydraulic power systems to renewable energy
systems such as photovoltaic, geothermal, and wind power systems. In
addition to providing safe, convenient elevators, we contribute to improving
healthcare through the most advanced diagnostic imaging systems.
% of total employees

Turbine for thermal High-speed,
power generation high-resolution,
Dynamic Volume
CT scanner
Elevators for
TOKYO SKYTREE®
©TOKYO-SKYTREE

% of total employees

Photovoltaic Power
Generation System

Electric
locomotive

Electronic Devices

We provide semiconductors such as NAND flash memories, storage
devices including SSDs and HDDs, as well as discrete and system LSI.
% of total employees

% of total employees

NAND flash memory

Storage devices CMOS image sensor
(HDD and SSD)

Schottky barrier diode

Flash AirSD Card

Digital Products

We offer products with high environmental performance - Ultrabooks™
that can be used in various ways, energy-saving LCD TVs, etc.
% of total employees

% of total employees
Ultrabook™

LCD TV

Blu-ray Disk™ recorder

Tablet

Home Appliances

We develop and provide wide range of products such as
refrigerators, washer dryers, LED lightings, and commercial
air-conditioning systems, all well thought out and designed to meet
regional demand, providing better environmental performance.
% of total employees

Air-cooled heat-pump
heat source machine

% of total employees

Refrigerator

Washer dryer Residential-use
storage battery

LED light

Note: Pie graphs indicate the percentage of each business domain to consolidated total sales and the percentage of its
employees to the total in FY2012. (Total employees include 8% from corporate divisions and other businesses; total sales
include 5% from businesses other than those mentioned above)
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With reference to ISO 26000
Core Subjects

4PDJBM*OGSBTUSVDUVSF

&MFDUSPOJDT%FWJDFT

%JHJUBM1SPEVDUT

)PNF"QQMJBODFT

Human Rights

t3FTQFDUJOHIVNBOSJHIUT
JOUIFTVQQMZDIBJO

t$POTJEFSBUJPOUPIVNBOSJHIUT t$POTJEFSBUJPOUPIVNBOSJHIUT t$POTJEFSBUJPOUPIVNBOSJHIUT
UISPVHIPVUUIFTVQQMZDIBJO
UISPVHIPVUUIFTVQQMZDIBJO
t4PVSDJOHDPOøJDUGSFFNJOFSBMT t4PVSDJOHDPOøJDUGSFFNJOFSBMT UISPVHIPVUUIFTVQQMZDIBJO

Labor Practices

t$SFBUJOHTBGFXPSL
environments
t'BWPSBCMFMBCPSNBOBHFNFOU
SFMBUJPOTBOEIVNBOSFTPVSDF
EFWFMPQNFOUUSBJOJOH

t$SFBUJOHTBGFXPSL
environments
t'BWPSBCMFMBCPSNBOBHFNFOU
SFMBUJPOTBOEIVNBOSFTPVSDF
EFWFMPQNFOUUSBJOJOH

t$SFBUJOHTBGFXPSL
environments
t'BWPSBCMFMBCPSNBOBHFNFOU
SFMBUJPOTBOEIVNBOSFTPVSDF
EFWFMPQNFOUUSBJOJOH

t$SFBUJOHTBGFXPSL
environments
t'BWPSBCMFMBCPSNBOBHFNFOU
SFMBUJPOTBOEIVNBOSFTPVSDF
EFWFMPQNFOUUSBJOJOH

The Environment

t.BLJOHQPXFSHFOFSBUJPO
FRVJQNFOUIJHIMZFóDJFOU

t&OFSHZDPOTFSWBUJPOJO
DMFBOSPPNT

t3FDZDMJOHFOEPGMJGFQSPEVDUT
t(SFBUFSFOFSHZDPOTFSWBUJPO
EVSJOHQSPEVDUVTF

t3FDZDMJOHFOEPGMJGFQSPEVDUT
t(SFBUFSFOFSHZDPOTFSWBUJPO
EVSJOHQSPEVDUVTF

t$PNQMZXJUIMBXTBOE
SFHVMBUJPOTJODPVOUSJFT
BSPVOEUIFXPSME

t$PNQMZXJUIMBXTBOE
SFHVMBUJPOTJODPVOUSJFT
BSPVOEUIFXPSME

t$PNQMZXJUIMBXTBOE
SFHVMBUJPOTJODPVOUSJFT
BSPVOEUIFXPSME

t$PNQMZXJUIMBXTBOE
'BJS0QFSBUJOH1SBDUJDFT SFHVMBUJPOTJODPVOUSJFT
BSPVOEUIFXPSME

$POTVNFS*TTVFT

t&OTVSJOHQSPEVDURVBMJUZ
BOETBGFUZ

t&OTVSJOHQSPEVDU
RVBMJUZBOETBGFUZ
t&OIBODJOHDVTUPNFS
TBUJTGBDUJPOPGBGUFSTBMFTFSWJDFT
t1SPNPUJPOPGVOJWFSTBMEFTJHO

t&OTVSJOHQSPEVDU
RVBMJUZBOETBGFUZ
t&OIBODJOHDVTUPNFS
TBUJTGBDUJPOPGBGUFSTBMFTFSWJDFT
t1SPNPUJPOPGVOJWFSTBMEFTJHO

$PNNVOJUZ
*OWPMWFNFOU
BOE%FWFMPQNFOU

t$PFYJTUFODFBOEDPQSPTQFSJUZ
XJUIMPDBMDPNNVOJUJFT
overseas
t+PCDSFBUJPO
t+PCDSFBUJPO
t$POUSJCVUJPOUPIFBMUIDBSFJO
MPDBMDPNNVOJUJFT

t+PCDSFBUJPO

t%FWFMPQNFOUPGQSPEVDUTUIBU
NFFUMPDBMOFFET
t+PCDSFBUJPO

With reference to social challenges
Core Subjects

Social Infrastructure

Electronics Devices

Digital Products

Home Appliances

Securing of
energy sources

tSupplying power generation
equipment to
emerging economies
tEstablishment and
reinforcement of business
continuity plans (BCP)

tGreater energy conservation
during product use

tGreater energy conservation
during product use

tGreater energy conservation
during product use

Mitigating
climate change

t3FBMJ[BUJPOPG
smart communities
t.BLJOHQPXFSHFOFSBUJPO
equipment highly efficient

t&OFSHZDPOTFSWBUJPOJO
clean rooms

tGreater energy conservation
during product use

tGreater energy conservation
during product use

Solutions for
water shortages

t3FEVDUJPOJOXBUFS
consumption of
production equipment

t3FEVDUJPOJOXBUFS
consumption of
production equipment

t3FEVDUJPOJOXBUFS
consumption of
production equipment

t3FEVDUJPOJOXBUFS
consumption of
production equipment

Effective
use of resources

tEffective use of
product resources

tEffective use of
product resources
t3FDZDMJOHFOEPGMJGFQSPEVDUT

tEffective use of
product resources
t3FDZDMJOHFOEPGMJGFQSPEVDUT

5BLJOHNFBTVSFTUP
cope with
natural disasters

tDevelopment of
EJTBTUFSSFTJTUBOUDPNNVOJUJFT
(Smart communities)
tBusiness continuity plans (BCP) tBusiness continuity plans (BCP) tBusiness continuity plans (BCP)
tBusiness continuity plans (BCP) GPSMBSHFTDBMFEJTBTUFST
GPSMBSHFTDBMFEJTBTUFST
GPSMBSHFTDBMFEJTBTUFST
GPSMBSHFTDBMFEJTBTUFST
tEnsuring the safety of nuclear
power stations

3FTQPOTFUPEFDMJOJOH tSupport for diverse
birthrates and aging
XPSLJOHTUZMFT
of societies
3FTQPOTFUPIVNBO
rights issues

tConsideration to human
rights throughout
the supply chain

Improvement in
healthcare
and education

tProvision of medical devices
for preventive medicine

Advanced use of ICT

t3FBMJ[BUJPOPG
smart community
tSecurity and measures to
cope with cyber terrorism

tSupport for diverse
XPSLJOHTUZMFT

tSupport for diverse
XPSLJOHTUZMFT
tPromotion of universal design

tSupport for diverse
XPSLJOHTUZMFT
tPromotion of universal design

tConsideration to human
tConsideration to human
tConsideration to human
rights throughout
rights throughout
rights throughout
the supply chain
the supply chain
the supply chain
t4PVSDJOHDPOøJDUGSFFNJOFSBMT t4PVSDJOHDPOøJDUGSFFNJOFSBMT
tProvision of equipment to
support education

t.FFUJOHEFNBOEGPS
MBSHFDBQBDJUZEBUBTUPSBHF

tProvision of equipment to
support education

t%FWFMPQNFOUPGIJHIGVODUJPO  t%FWFMPQNFOUPGIJHIMZ
functional digital
FBTZUPVTFEJHJUBMQSPEVDUT
home appliances
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The rapid growth in world population,
concentration of people in cities, increasing
demand for energy, and information explosion
due to ICT and networking—all of these issues
are becoming an increasing concern resulting
in the need to innovate in the areas of energy
and storage urgently. At the same time, city
dwellers seek comfortaable, convenient, safe,
and secure living environments and earnestly
desire solutions that support such lifestyles.
“Smart communities” are expected to be one
such solution to balance these interests. In order
to contribute to the development of affluent
future communities, Toshiba Group will carry out
smart community projects around the world.
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Current project status

One of Japan’s largest
experiments is now underway.
The Yokohama Smart City Project (YSCP) consists of 15 projects
that the City of Yokohama is implementing in collaboration with 33
businesses.
Goals
- Achieve an energy conservation rate of 20% through energy
creation, storage, and conservation
- Achieve a peak shaving effect of 20% through demand response
(DR)*
- Reduce CO2 emissions by 25%
* Demand response refers to end users action to balance power supply and demand
by modifying their electricity usage.
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Toshiba Group provides wide-area energy management systems based on electric system monitoring and control
technologies that we have developed.
Solutions provided by Toshiba Group

*2 CEMS: Community Energy Management System
*3 MEMS: Mansion Energy Management System
*4 HEMS: Home Energy Management System
*5 BEMS: Building Energy Management System

We set and achieved a goal of maximizing peak power consumption cuts during winter.
In January 2013, we conducted winter demand response tests at six buildings. Our results showed an average reduction
of 17% in peak power consumption.
We will apply the functions and technologies that we tested and found to be effective as part of YSCP to other locations
within and outside the city.
Also, Toshiba will effectively utilize the large amount of data and knowledge we have obtained from these tests in future
projects.
Details of demand response experiments
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Results of demand response experiments (numerical data)*6

*6 Average peak power consumption for the same time period of 30 non-DR weekdays until just before the day preceding the issuance of
a DR request

Future development

We will apply project results
to the Tohoku region and overseas.
Based on the Yokohama Smart City Project (YSCP) test results,
Toshiba will contribute to launching other smart community
projects in Japan in the future. Subsequently, the company will
apply the results of these projects to effectively carry out projects
overseas.

Utilizing demand-side energy management effectively through energy creation,
conservation, and storage
One initiative of the Yokohama Smart City Project (YSCP) was to effectively make use of Toshiba’s proprietary building
management system. In cases where the highest temperature was predicted to be 8°C or lower, a request for demand
response would be issued to curb maximum power consumption when electricity demand peaked.
This initiative was implemented from January 8 to February 22, 2013 with the aim of reducing power consumption during
peak hours by up to 20%. The results will be used in future projects.

C o m m e n t s

We expect Toshiba to serve as an indispensable partner of the
City of Yokohama.
By promoting YSCP in collaboration with private companies, the City of Yokohama
aims to realize a low-carbon, comfortable city with a stable energy supply.
Toshiba is a key player that is making daily efforts toward realizing YSCP; the company
is an indispensable partner of the City. We hope that Toshiba will contribute to
facilitating next-generation smart lifestyles in Yokohama, where some 3.7 million
people live, and apply the results of this project to other locations in Japan and
aboard. We also hope that Toshiba will contribute to making Yokohama a city that is
easy to live in—a city capable of serving as an example to the rest of the world.

7RVKLED*URXS&655HSRUW


Mr. Shiro Hamano
Director
Climate Change Policy
Headquaters
City of Yokohama

New Mexico

Japan and the U.S. are collaborating
to carry out a test project.
In the state of New Mexico, Japan’s New Energy and Industrial
Technology Development Organization (NEDO) and the state
government are working together to advance a Japan-US smart grid
collaborative project.
NEDO is cooperating with the state government at two of the five
locations where the test project is being carried out, and Toshiba
Group is also participating at these locations.
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Meeting local residents’ needs for a stable energy supply
In FY2012, as part of the project commissioned by NEDO, two U.S. sites began operation: a micro-grid test site in a
commercial district in May and a smart grid test site in September.
Of these two, the smart grid test aims to ensure a stable energy supply to local communities in order to overcome the
problems that are likely to occur when large amounts of renewable energy, the output of which is unstable, are injected
into power distribution systems.
At the test site, a large number of photovoltaic power generation systems, the output of which varies according to the
weather, are connected to power distribution lines. The objective is to construct and test a system that maintains the
quality of electricity by controlling the electric current in the lines through the use of large storage batteries and demand
response (DR)*.
Toshiba is participating in this project as a leader in the smart grid test.
* Demand response refers to end users action to help balance power supply and demand by modifying their electricity usage.

C o m m e n t s

We hope that Toshiba will continue to display leadership in
the technological aspects of this project.
The people of this region are highly interested in renewable energy because they
depend on coal for nearly half of their electricity.
This project is attracting public attention as an opportunity to provide renewable
energy to the local community as well as to test smart grid technology and its various
applications. Researchers from NEDO and U.S. national laboratories are hoping that
the data obtained from this experiment will lead to wider use of renewable energy
worldwide.
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John E Arrowsmith
Utility Manager
Department of Public
Utilities
County of Los Alamos

Indiana

Aiming for results that will lead to
real proliferation of electric vehicles
In Indiana, Toshiba is pushing forward with a plug-in ecosystem
project that examines how electric vehicles (EVs) can come into
wider use in areas that have already reached an advanced stage of
motorization.
This project involves ensuring eco-charging by storing natural
energy in storage batteries and enabling users to charge their EVs
through such batteries without affecting the electric power system.

Toshiba has developed a storage battery system for the North American market by applying
its latest storage battery and optimization control technologies.
In this project, Toshiba applied its latest storage battery and optimization control
technologies to develop a commerical electricity storage system.
In Indiana, electric vehicles (EVs) will replace combustion-engine vehicles as
government cars in the future. The system developed in this project will not only
support this shift but also contribute to reducing CO2 emissions while serving as
a surefire measure to reduce the load on the electric power system and realize a
more environmentally conscious society.
Going forward, Toshiba will work with its partner companies to conduct tests to
evaluate the performance of the newly developed storage battery system and
micro energy management system (μEMS*). In the future, more charging stations
need to be built to facilitate the spread of EVs and Toshiba aims to make such
stations environmentally conscious. The company will also actively publicize the
results of the project and apply them to other projects throughout the U.S.
* μEMS is a smart grid monitoring and control system.
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Toshiba Group has implemented support
programs to help affected people and areas
to recover from the disaster and to rebuild
their communities as soon as possible.
The Group also cooperates in providing
assistance to maintain the stability of
Fukushima Daiichi Nuclear Power Station
and to hasten its decommissioning.

Note) Numbers in the
figure indicate the
number of Toshiba Stores
supported of the number
of places photovoltaic
power generation systems
were installed

In April 2012, Toshiba announced its
“Toshiba East Japan ASHITA (Future)
Plan,” a reconstruction support program
aimed primarily at helping affected
local communities to re-establish their
economic independence. During FY2012,
the Group provided reconstruction
support worth 500 million yen, including
scholarships, to follow-up on its efforts
that began since FY2011.
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Reconstruction of Key Local Industries and Job Creation
Since FY2011, in order to support the quick recovery of
fisheries in affected coastal areas, Toshiba Group has been
donating office equipment and funds for purchasing
fishing boats to the Miyagi Prefecture Fisheries
Cooperative (JF Miyagi). In FY2012, the Group offered 100
million yen to help rebuild branch offices that had been

Fuel tanks donated to JF Miyagi

Station for sorting out goods

washed away by tsunami.

Support for external exchanges and drawing people’s attention to the
affected areas
Toshiba Group invested 100 million yen to support the Minamisoma Solar AgriPark project, which was launched by Fukushima Solar Inc. to help rebuild Fukushima
Prefecture, Toshiba invested 100 million yen. And in Iwate Prefecture, the Group donated
LED lighting and photovoltaic power generation systems to Chusonji Temple, which is
one of the main assets of Hiraizumi in Iwate Prefecture, a World Heritage site to attract
more tourists.

Minamisoma Solar Agri-Park

Further, Toshiba Group has been actively involved in various events, including Louvre
Museum’s exhibition in three Tohoku cities in 2012.

Support for the growth of future generations
Toshiba Group is providing Toshiba scholarships in the amount of 100,000 yen per person
per month to 230 university students living in Iwate, Miyagi, and Fukushima Prefectures
from October 2011 until their graduation. These scholarships were awarded to students
who encountered difficulty in continuing their education due to financial reasons as a
result of the earthquake. 50 recipients graduated in March 2012. In FY2012, we continued
to offer scholarships to 180 students.

Exchanges among scholarship
recipients

Support by Toshiba Group employees
Toshiba Group continues to collect donations from its employees and dispatch volunteers
(primarily union members) to the affected areas. Toshiba sells specialty goods from the
affected areas at its head office and plants as well as serves dishes made using ingredients
from the three affected prefectures in its cafeterias.
Since FY2012, new employees of Toshiba and its Group companies have helped ship
wakame seaweed in affected areas as part of their training program.
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New employees helping ship
wakame

Current project status

Operating agricultural factory
using solar energy
Completed in March 2013, Minamisoma Solar Agri-Park project
is a model of regional recycling that combines a photovoltaic
power station and agricultural factory with hands-on learning
experiences. Fukushima Reconstruction Solar and Agriculture
Experience Association launched the Green Academy, which is a
program for learning through practical experience that makes use
of photovoltaic power generation and the plant factory in the park.
Toshiba supported this project through investments and other
means as well as cooperated in the construction of the photovoltaic
power station.
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Experimental device for
photovoltaic power generation

Children witnessing a round of inspections at the photovoltaic power station
Shipping lettuce

Cross-industry initiative for reconstruction and children's education
Students, primarily those from Minamisoma’s municipal elementary schools, attend the
Green Academy. In addition to learning about topics such as power generation systems
that use natural energy and storage of electricity for electric vehicles, they experience

Electric vehicle

the most advanced forms of agriculture at plant factories that use natural energy—an
opportunity that encourages them to begin thinking about the future of agriculture.
Note: Production at and operation of the Green Academy are supported by KCJ Group Inc., which runs
KidZania, a facility that provides children with the opportunity to experience various aspects of society.

Pioneer in renewable energy

Plant factory (vegetables)

This photovoltaic power station is being built by Fukushima Reconstruction Solar Co. using
its own capital and a subsidy from the Ministry of Agriculture, Forestry and Fisheries (for
urgent projects to promote use of local resources in agricultural villages via small-scale
implementation of hydropower, etc.) The station will send electricity to plant factories to
locally produce vegetables for local consumption and sell excess electricity through the
feed-in tariff system.
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Future development

Continuing to support the
reconstruction of affected areas
In April 2012, Toshiba formulated the “Toshiba East Japan ASHITA (Future) Plan,” a
reconstruction support program aimed primarily at helping affected local communities to reestablish their economic independence. Support for the development of future generations
is one of the central pillars of this plan. In the future, the company will continue to support
Tohoku’s reconstruction in manners best suited to the situations of the affected areas.

Aiming to provide support as a sustainable project
Since immediately after the Great East Japan Earthquake, Toshiba has provided support by offering its products and relief
supplies. About six months after the disaster, while considering what kind of support to provide in the mid- to long-term,
we received a proposal for this project (the Green Academy), which links children’s education to
renewable energy use.
This project, which familiarizes children with photovoltaic power generation, is a perfect
candidate for Toshiba’s support, and further is a wonderful project that opens up young people’s
eyes to science and therefore we have decided to invest 100 million yen to this project.
As for what we can do to make the most of our strengths in the future, we believe that we can
contribute to the education of future generations through our technologies. In particular,
the Green Academy concept is excellent because it covers all stages, from the education of
elementary school children through to research carried out by university students. Toshiba will

Takeshi Yokota
Corporate Vice President
Toshiba Corporation

continue to support this project by providing its technologies and know-how.

C o m m e n t s

We sincerely hope that Toshiba will support us in making the
most of its technology.
From a very early stage in our planning, Toshiba decided to help our project by offering an exchange
opportunity to children in Fukushima and the rest of the country that would allow them to experience
photovoltaic power generation through an investment made as part of its social contribution activities. We
are grateful to Toshiba for its support and trust. Today, we invited children from the local community to begin
learning through hands-on experience; everything started from Toshiba’s support.
This facility currently allows elementary school students to learn about photovoltaic
power generation through hands-on experiences, and we plan to provide education to
other people on weekends and holidays as well as to enable participants to experience
types of non-solar natural energy. We hope that Toshiba will send some of its many
experienced engineers with technical abilities to serve as lecturers and extend its
cooperation by offering creative ideas for programming. We hope that these children
become engineers someday. They will certainly be a precious asset both for Japan and
Toshiba. We will continue this project sustainably going forward.
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Eiju Hangai
Representative Director
Fukushima
Reconstruction Solar Co.

Toshiba is continuing to provide cooperation and support in
maintaining the stability of the power station and advancing its
decommissioning.
Cooperation and support to ensure the safety of Fukushima Daiichi Nuclear
Power Station
Since immediately after the accident at the Fukushima Daiichi Nuclear Power Station, Toshiba Group has been working
to the best of its ability to eliminate the consequences and ensure safety in response to a request by the government and
the Tokyo Electric Power Company, Incorporated (TEPCO).
As a company engaged in nuclear power generation, we take the accident very seriously and have remained united in our
resolve to overcome every difficulty.

Preventing the release and discharge of radioactive materials
Actions for step 1 (occurrence of the earthquake to July 2011)
In April 2011, the government and TEPCO developed a preliminary roadmap consisting of three steps for termination of
the accident.
In step 1, where we effectively reduced the high radiation dose rate, Toshiba Group worked to prevent the nuclearcontaminated cooling water injected into the damaged plants from flowing out into the ocean. Under harsh work
conditions with blackouts and high levels of radiation, we built and began operating a circulation cooling system
designed to purify and recycle contaminated water in order to cool the reactor core within the short period of two
months. As a result, we were able to control the increase in contaminated water, preventing it from flowing outside the
power plant premises.

Achieving a stable state of cold shutdown
Working toward step 2 (August to December 2011)
A contaminated water treatment system developed by an overseas manufacturer was initially installed to deal with
the emergency. The operation of this system led Toshiba to conclude that in order to process the massive amounts of
contaminated water, it was necessary to improve the system's treatment capabilities and ensure its stable operation.
Consequently, we proposed to TEPCO that we develop a new system in cooperation with partner companies in the United
States and Japan. We commenced development in May and began operating the new system in August.
The new system, which we named SARRY™,*1 was highly valued for its stable operational performance and high
decontamination ability, and came to be used as the primary decontamination device from October onward. The stable
operation of SARRY allowed us to effectively cool the nuclear reactors through the circulation cooling system, and to help
achieve a state of cold shutdown for the Fukushima Daiichi Nuclear Power Station's Units 1 through 3 in December.
*1 SARRY™ : Simplified Active Water Retrieve and Recovery System
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Decommissioning initiatives in FY2012

Toshiba developed quadruped robots to perform investigations and recovery work in places unapproachable by humans
and then actually deployed these robots to worksites at the power station. In addition to SARRY™, the contaminated
water treatment system currently in operation, we developed and installed Multiple Radio-nuclides Removal System
(MRRS), which reduces the concentration of radioactive substances being treated to a level such that the environment is
not affected. At the same time, outside the nuclear power station, Gammasight™, which is a gamma camera capable of
rendering radiation levels visible, continues to be used effectively in decontamination work.

Quadruped robot

Adsorption tower of Multiple Radio-nuclides
Removal System (MRRS) in the environs of
Toshiba’s Keihin Product Operations

Whole view of Multiple Radio-nuclides Removal
System (MRRS) (from TEPCO’s website)

Gammasight™ a high-performance, small-size portable gamma camera capable of rendering
the effects of radiation visible
Smaller in size and higher in performance than gamma cameras used in the power
plant, this portable gamma camera renders the distribution of radiation effects, which
are difficult to identify using ordinary dose rate meters alone, visible using different
colors, thereby allowing decontamination to be performed effectively and efficiently
as well as contributing to ensuring the safety and security of local residents.
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Gammasight™

In order to enable customers to use
Toshiba products safely as well as
to fulfill CSR in regards to human
rights, labor, and the environment in
cooperation with suppliers, Toshiba
Group continues to ensure that its
suppliers are also committed to
improving working conditions and
reducing their environmental impact.
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Toshiba distributes to suppliers worldwide the Toshiba Group Procurement
Policy and the Supplier Expectations to promote understanding of our
stance on CSR in procurement.
Toshiba Group holds seminars to explain to suppliers about our policies
on human rights, safety, and the environment as well as conducts supplier
surveys to check CSR performance in accordance to Toshiba Group
Procurement Policy (including self-assessment). In FY2012, we visited some
850 suppliers in total to carry out field audits on human rights, safety, and
the environment. If we find problems with suppliers during such audits, we
provide them with guidance and assistance; if circumstances require, we
take severe actions, such as suspending business.
Suppliers participating in seminars and those covered by the survey
(Toshiba Group)
Topic
Seminars
Surveys
Field Audit
Human rights
11,032
6,928
1,339
and safety
Environment
22,190
23,309
5,080
(Cumulative data for Toshiba Group during the six-year period from FY2007 to FY2012)

Initiatives at Toshiba Information Equipment (Philippines), Inc.
In 2002, Toshiba Information Equipment (Philippines), Inc. (TIP), a production base for hard
disk drives (HDD), became the first Asian company to acquire SA8000*1 certification. TIP not
only objectively listens to its employees’ opinions in order to improve its work environment
but has also spread this initiative to its suppliers.
In order to enhance CSR management at its suppliers, TIP continues to implement monthly

Auditing of suppliers

audits (12 suppliers per year). To date, a total of 125 audits have been conducted since 2005,
when such audits began. TIP confirms the status of CSR initiatives at suppliers in accordance
with the Toshiba Group Standards of Conduct, Toshiba Group Procurement Policy, SA8000
and OHSAS18001*2 standards, EICC Code of Conduct*3, and other guidelines. If suppliers fail
to meet these standards, TIP demands corrective actions be taken and provides guidance
and support for improvement.
Major problems pointed out for improvement during audits include those related to labor
conditions (e.g., working hours and holidays) as well as health and safety management in
the workplace. Going forward, TIP will continue to support its suppliers in promoting CSR
initiatives so as to establish long-term partnerships through auditing and guidance.
*1 SA8000 refers to a set of international standards established by Social Accountability International for evaluating work environments.
*2 OHSAS18001 (Occupational Health and Safety Assessment Series) is a set of standards for identifying occupational health and safety risks as
well as measures to cope with the same in addition to clarifying where responsibilities lie.
*3 EICC is an abbreviation of Electronic Industry Citizenship Coalition.
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For humanitarian reasons, Toshiba Group’s policy stipulates to prohibit the
use of raw materials such as gold, tantalum, tungsten, and tin mined in the
Democratic Republic of the Congo and its neighboring countries, which
are helping to finance armed groups causing violation of human rights. In
October 2011, we organized an internal system for conflict minerals issue,
established the Toshiba Group Conflict Mineral Policy, and publicized this
policy on our website. In addition, we are making united efforts to solve
this issue primarily through cooperation with industry organizations and
holding dialogues with NGOs.
In FY2012, we surveyed a total of 10,000 suppliers to determine to what
extent they understood the issue of conflict minerals and what approaches
they took toward this issue.

FY2012

10,000companies

* Toshiba Group carried out a survey of its suppliers to determine to what extent they
understood the issue of conflict minerals and what approaches they took toward this issue.

Toshiba Group’s response to conflict minerals issue
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Toshiba Group Conflict Mineral Policy (October 2011)

Surveys on the use of conflict minerals

For humanitarian reasons, Toshiba Group’s policy

FY2011

stipulates to prohibit the use of raw materials such

We conducted a pilot survey of some 300 Toshiba Group

as gold, tantalum, tungsten, and tin mined in the

suppliers on the use of conflict minerals and bout the

Democratic Republic of the Congo and its neighboring

smelters.

countries, which are helping to finance armed groups

FY2012

causing violation of human rights.

We surveyed some 10,000 Group suppliers to clarify
to what extent they understood the issue of conflict

Supplier compliance

minerals and what approaches they took toward this

In May 2012, in order to make the need to respect

issue.

human rights throughout the supply chain, Toshiba

FY2013

Group revised the Toshiba Group Procurement Policy,

We started surveying our suppliers on sourcing of

adding two items to our supplier requirements: respect

conflict minerals using EICC/GeSI Conflict Minerals

for human rights and support of the use of conflict-free

Reporting Template. In May, we held a briefing session

minerals. The Group requested some 10,000 suppliers to

for suppliers to explain the procedures of Toshiba Group

comply with this policy.

conflict minerals survey.

Cooperation with industry organizations
Toshiba Group strives to cooperate with industry
organizations to cope with the issue of conflict minerals.
Examples include joining EICC, an organization that
aims to promote CSR throughout the supply chain,
in June 2011 and participating in the Responsible
Minerals Trade Working Group of Japan Electronics
and Information Technology Industries Association in
November 2011.
Communication with NGOs
We also participate in roundtable discussions hosted by
two NGOs: Enough Project and A SEED JAPAN, both of
which are working on issues related to conflict minerals.
In November 2011, we joined the Public-Private Alliance
for Responsible Minerals Trade (PPA), a public-private
project advocated by the U.S. government. Through
these initiatives, we support efforts to help solve human
rights issues by cutting off sources of funding for
armed groups and providing economic support to the
Democratic Republic of the Congo and its neighboring
countries.
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CSR Performane

Management Based on ISO 26000
Toshiba signed the United Nations Global Compact in 2004 and has since taken steps to pursue CSR management in line with global
standards. For CSR Report 2010, we aligned our reporting with the seven core subjects of the ISO/DIS 26000 Draft International Standard.
In FY2010 we also launched initiatives to integrate ISO 26000 into our overall management practices. We evaluated the status of our activities
in line with the seven core subjects, confirmed and established medium-term key performance indicators (KPIs), and disclosed the results of
evaluations in the CSR Report 2011.
In FY2011, we strove to ensure that ISO 26000 was implemented throughout Toshiba Group and made sure that the PDCA cycle of checking,
identification of issues, planning, action, and evaluation based on ISO 26000 standard was implemented. We continued these efforts in FY2012.
In April 2012, a stakeholder dialogue between some of the experts involved in the formulation of ISO 26000 and members of Toshiba’s CSR
Office was held under the theme of the “essence of stakeholder engagement.” The objective was to evaluate the way Toshiba implemented
stakeholder dialogues and engaged with stakeholders as well as to examine how we should do so in the future.

The Seven Core Subjects of ISO 26000

Organizational Governance
Organizational Governance

Human Rights
Due diligence, Human rights risk situations, Avoidance of complicity, Resolving grievances, Discrimination and vulnerable
groups, Civil and political rights, Economic, social and cultural rights, Fundamental principles and rights at work

Labor Practices
Employment and employment relationships, Conditions of work and social protection, Social dialogue, Health and safety
at work, Human development and training in the workplace

The Environment
Prevention of pollution, Sustainable resource use, Climate change mitigation and adaptation, Environmental protection,
biodiversity and restoration of natural habitats

Fair Operating Practices
Anti-corruption, Responsible political involvement, Fair competition, Promoting social responsibility in the value chain,
Respect for property rights

Customers (Consumer Issues)
Fair marketing, factual and unbiased information and fair contractual practices, Protecting consumers' health and safety,
Sustainable consumption, Consumer service, support, and complaint and dispute resolution, Consumer data protection
and privacy, Access to essential services, Education and awareness

Community Involvement and Development
Community involvement, Education and culture, Employment creation and skills development, Technology development
and access, Wealth and income creation, Health, Social investment

Note:Core subjects and issues are based on the International Standard ISO 26000:2010, Guidance on Social Responsibility.
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The Ten Principles of the United Nations Global Compact
Human Rights
Principle 1: Businesses should support and respect the protection of internationally proclaimed human rights; and
Principle 2: make sure that they are not complicit in human rights abuses.
Labor Standards
Principle 3: Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining;
Principle 4: the elimination of all forms of forced and compulsory labor;
Principle 5: the effective abolition of child labor; and
Principle 6: the elimination of discrimination in respect of employment and occupation.
Environment
Principle 7: Business should support a precautionary approach to environmental challenges;
Principle 8: undertake initiatives to promote greater environmental responsibility; and
Principle 9: encourage the development and diffusion of environmentally friendly technologies.
Anti-Corruption
Principle 10: Businesses should work against corruption in all its forms, including extortion and bribery.

CSR management based on global standards
Since FY2011, Toshiba Group has implemented the PDCA cycle, which consists of checking, identification of issues, planning, action, and
evaluations based on the ISO 26000 standard.
Toshiba Group's CSR Management Cycle
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CSR Performane

Major Achievements and Targets & Plans (KPI)
In our CSR activities, Toshiba Group establishes medium-term key performance indicators (KPIs) according to the ISO 26000 core subjects. In
FY2012, we placed particular emphasis on select KPIs and set quantitative targets.

Organizational Governance
Index

FY2012
Targets

FY2012
Achievements

FY2013
Targets

Number of directors (GRI 4.3)

−

14

−

Number of directors not concurrently serving as executive
officers (GRI 4.3)

−

(Half of all
directors)

−

Number of female directors (ISO 26000 6.2)

−

1

−

Attendance of outsider directors at board meetings

−

90-100%
(Out of 10-12
meetings)

−

Indicator

Corporate
Governance

7

Details of FY2012 Results
In FY2012, we disclosed financial data appropriately through financial statements and other documents in accordance with the revised
Cabinet Office ordinance on information disclosure in Japan.
We continued to hold meetings of the Board of Directors appropriately and ensured transparent management through independent
directors.
Challenges for FY2013
We will continue to disclose financial data appropriately through financial statements and other documents in accordance with the
revised Cabinet Office ordinance on information disclosure in Japan.
We will also continue to hold meetings of the Board of Directors appropriately and ensure transparent management through independent
directors.
Index

Indicator

Penetration of
the CSR
Management to
all employees

Workplace meetings focusing on integrity topics
Number of meetings; Number of cumulative participants
(ISO 26000 6.2)

FY2012
Targets

FY2012
Achievements

FY2013
Targets

3 meetings/yr;

3 meetings/yr;

3 meetings/yr;

280,000

280,000

290,000

Details of FY2012 Results
A total of 280,000 employees in Japan cumulatively participated in meetings on integrity topics (Toshiba Group has approx. 110,000
employees in Japan). Major topics taken up during such meetings were “implementation of integrity,” “illegal transactions,” and “workstyle innovation” (covered twice).
Challenges for FY2013
We will prepare meeting materials in English and consider holding workplace meetings on integrity topics for employees of foreign
nationality in Japan as well as at our overseas subsidiaries.

7RVKLED*URXS&655HSRUW


Human Rights
FY2012
Targets

Index

Indicator

In the Supply
Chain
(Conflict
minerals issue)

Number of companies surveyed about conflict minerals
(ISO 26000 6.3.5; GRI human rights management approach;
HR10)

10,000

FY2012
Achievements

FY2013
Targets

10,000

Approx. 6,000
suppliers to be
surveyed about
their potential
use of conflict
minerals

suppliers in total
were surveyed
about their
potential use of
conflict minerals

Details of FY2012 Results
Toshiba Group surveyed a total of 10,000 suppliers to determine to what extent they understood issues related to conflict minerals and
what approaches they are taking to address these issues.
Toshiba Group has established structures and systems to conduct t conflict minerals survey using EICC/GeSI reporting templates.
Toshiba Group participated in JEITA’s Responsible Minerals Trade Working Group.
Challenges for FY2013
Toshiba Group will survey approx. 6,000 suppliers (those who continue to have at least a certain quantity of transactions with the Group)
to confirm what approaches they are taking to issues related to conflict minerals.
Toshiba Group will use “EICC/GeSI Conflict Minerals Reporting Template” to conduct due diligence on its suppliers as well as
investigate about the smelters.
Index

Promoting
Employment of
People with
Disabilities

Indicator

FY2012
Targets

FY2012
Achievements

FY2013
Targets

Employment rate of people with disabilities (Toshiba Corp.)
(ISO 26000 6.3.7; GRI HR4)

2.0%

2.05%

2.0%

Employment rate of people with disabilities (Toshiba Group in
Japan)
(ISO 26000 6.3.7; GRI HR4)

2.0%

2.24%

2.0%

Details of FY2012 Results
We continued to operate "Toshiba With", a special subsidiary company.
We achieved 2.0% target employment rate for employees with disabilities in Toshiba Corp. by cooperating with the national and local
governments' employment support agencies, by using employment support firms effectively, and by employing more people with
disabilities at "Toshiba With".
Challenges for FY2013
We will continue to operate "Toshiba With", a special subsidiary company.
We aim to achieve an employment rate of 2.0% for all Group companies mainly by cooperating with the national and local governments’
employment support agencies as well as by using employment support firms effectively.
We will promote diversity in workplace environments.

Labor Practices

Index

FY2012
Targets

FY2012
Achievements

FY2013
Targets

Number of companies that have acquired OHSAS18001
certification
(ISO 26000 6.4.6; GRI LA9)

−

106

−

Number of work-related accidents
(Toshiba Group in Japan)
(Frequency of accidents per million work hours resulting in
death or injury that require four or more days off work)
(ISO 26000 6.4.6; GRI LA9)

−

0.190

−

Indicator

Health and
Safety
Management in
the Workplace

Details of FY2012 Results
Toshiba Group assessed risks related to OHSAS18001 and took measures to reduce such risks. (We finished implementing measures
to cope with the largest risks identified during the previous year).
Challenges for FY2013
We will take thorough measures to reduce (or manage and monitor) risks identified through risk assessments (take measures to reduce
all newly identified risks).
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The Environment
Toshiba Group Fifth Environmental Action Plan: Greening of Products (creation of products with the highest level of
environmental performance) and Greening by Technology (low-carbon energy technologies)(ISO 26000 6.5; GRI Management
Approach; EN1-30)

Index

Indicator

Increasing
Overall Ecoefficiency

Improvement of overall eco-efficiency (compared to FY2000
levels)

FY2012
Targets

FY2012
Achievements

FY2013
Targets

2.5 times

2.59 times

2.7 times

Details of FY2012 Results
In order to improve overall eco-efficiency, Toshiba Group actively promoted Greening of Products, Greening by Technology, and
Greening of Process initiatives.
Challenges for FY2013
Toshiba Group will continue to systematically carry out Greening of Products, Greening by Technology, and Greening of Process
initiatives.
Index

Indicator

Increasing Ecoefficiency for
Products and
Processes

Improvement of product eco-efficiency (compared to FY2000
levels)
Improvement of business process eco-efficiency (compared to
FY2000 levels)

FY2012
Targets

FY2012
Achievements

FY2013
Targets

2.8 times

2.89 times

3.0 times

1.35 times

1.39 times

1.44 times

Details of FY2012 Results
In order to improve product eco-efficiency, Toshiba Group actively carried out Greening of Products and Greening by Technology
initiatives.
In order to improve business process eco-efficiency, Toshiba Group actively carried out Greening of Process initiatives.
Challenges for FY2013
Toshiba Group will continue to systematically carry out Greening of Products and Greening by Technology as well as Greening of
Process initiatives.
Index

FY2012
Targets

FY2012
Achievements

FY2013
Targets

Increasing sales of excellent ECPs (Greening of Products)

0.5 trillion yen

0.67 trillion yen

1.2 trillion yen

Increasing sales of energy-related products (Greening by
Technology)

1.36 trillion yen

1.32 trillion yen

1.49 trillion yen

Indicator

Overall Sales

Details of FY2012 Results
In order to increase sales of excellent ECPs, Toshiba Group inspected 100% of its eco-targets for all product lineups and confirmed the
status of their implementations during audits of environmental technologies for products.
In order to increase sales of energy-related products, Toshiba Group continued to support the business in regards to environmental
aspects.
Challenges for FY2013
Toshiba Group will strive to create more excellent ECPs for the mass market and accelerate the creation of excellent ECPs by making
products tailored to specific customer needs, systems, and solutions.
Also, Toshiba Group will continue to support energy-related businesses in regards to environmental aspects.
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Index

FY2012
Targets

FY2012
Achievements

FY2013
Targets

6 million tons

6.8 million tons

9 million tons

Indicator

Mitigation of
Climate Change

Reduction of CO 2 emissions due to use of ecoproducts *1 (Greening of Products)
Reduction of CO 2 emissions due to use of energy-related
products *2 (Greening by Technology)

450 million tons 450 million tons 460 million tons

Details of FY2012 Results
In order to reduce CO 2 emissions through the use of eco-products, Toshiba Group continued to create excellent ECPs and increase the
sales thereof.
Toshiba Group continued to reduce CO 2 emissions resulting from the use of energy-related products by continuing to systematically
operate overseas nuclear power generation systems.
Challenges for FY2013
Toshiba Group will apply energy conservation technologies to mass market products as well as social infrastructure systems.
*1 [CO 2 emissions of assumed substitute products] − [CO 2 emissions of shipped products] (Compares annual emissions during the usage
stage and cumulates emissions for half the product life.)
*2 Compared with CO 2 emissions (rate to net production output) for average thermal power of the same fuel type; for nuclear power and
renewable energy, compared with CO 2 emissions (rate to net production output) for average thermal power of all types.
Index

FY2012
Targets

FY2012
Achievements

FY2013
Targets

Percentage of resource savings *3

33%

29%

35%

Percentage of use of recycled plastics *4

2.6%

4.7%

5.0%

Indicator

Efficient Use of
Resources

Details of FY2012 Results
In order to increase the percentage of resources saved for products, Toshiba Group continued to reduce the weight and size of ECPs
and prolong their service lives.
In order to increase the percentage of recycled plastics used, Toshiba Group improved the percentage of recycled plastics used in each
model and used recycled plastics in a wider range of models (application to other product lines).
Challenges for FY2013
Toshiba Group will expand the range of recycled plastics used in products.
Toshiba Group will improve the percentage of recycled plastics used for each product so that recycled products are uniformly used for all
products.
*3 [Increase in the amount of resources saved] / [increase in product total by weight] × 100
*4 [Amount of recyclable plastics] / [amount of plastics used for products] × 100
Index

Indicator

Management of
Chemicals

Reduction of Specified Chemical Substances contained in
products (Reduction of PVC *5 /BFRs *5 )

FY2012
Targets

FY2012
Achievements

FY2013
Targets

20product

17product

30product

groups *6

groups *6

groups *6

Details of FY2012 Results
In order to reduce the amount of specified chemical substances contained in products, Toshiba Group created PVC/BFR-free flagship
models and exhaustively followed up on the status of reduction at each company. However, we successfully reduced the use of such
substances in only 17 product groups. One reason for our failure to achieve our goal was that evaluating substitute substances took a
significant amount of time. Another reason was the high costs of substitute parts.
Challenges for FY2013
The challenges are that it takes a significant amount of time to evaluate substitute substances and that PVC/BFR-free products are
costly.
*5 Polyvinyl chloride (PVC) is one of the most common plastics and is used in a wide range of products. However, there is concern over
the generation of hazardous substances due to inappropriate treatment at disposal, as well as the toxicity of certain plasticizers (e.g.,
phthalate esters) added to PVCs.
Brominated flame retardants (BFRs) are used for plastics to make them noncombustible. Some BFRs are raising health concerns while
others persist in the environment or are bioaccumulative. There is also concern over the generation of hazardous substances due to
inappropriate treatment at disposal.
*6 Special uses are excluded.
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Greening of Process (Environmentally Conscious Manufacturing) *2

Index

FY2012
Targets

FY2012
Achievements

FY2013
Targets

3.45 million

3.03 million

3.92 million

tons
<51%>

tons
<45%>

tons
<58%>

Improvement in total energy-derived CO 2 emissions per unit
production *7 (compared to 2010 levels)

96%

91%

94%

Improvement in total CO 2 emissions resulting from product
logistics per unit production (compared to 2010 levels)

98%

94%

97%

Indicator

Reduction of total greenhouse gas emissions *7 (compared to
FY1990 levels)
Mitigation of
Climate Change

Details of FY2012 Results
Toshiba Group invested 3.7 billion yen in energy conservation efforts and continued to perform energy conservation diagnoses to reduce
total greenhouse gas emissions and improve total energy-derived CO 2 emissions per unit production.
In order to improve total CO 2 emissions resulting from product logistics per unit production, Toshiba Group continued to take various
measures by promoting modal shifts and reorganizing distribution centers.
Challenges for FY2013
Toshiba Group will take countermeasures against increases in CO 2 emissions (in Japan) due to the increased threat of climate change.
We will also systematically follow up on efforts that we make after energy conservation diagnoses.
In order to reduce CO 2 emissions resulting from product logistics, Toshiba Group will change the mode of transportation for custommade products for which customers require frequent responses.
*7 3.50 t-CO 2 /10-thousand kWh is used for the power factor in Japan, and GHG Protocol data is used overseas.
Index

FY2012
Targets

FY2012
Achievements

FY2013
Targets

107,000 tons

96,000 tons

112,000 tons

<65%>

<58%>

<65%>

Improvement in the total volume of waste generated per unit
production (compared to FY2010 levels)

100%

94%

96%

Percentage of final waste disposal *9 (relative to Toshiba
Group total emissions)

1.8%

1.7%

1.5%

Improvement in the volume of water received per unit
production (compared to FY2010 levels)

96%

84%

94%

Indicator

Reduction of waste emissions *8 (compared to FY2000 levels)

Efficient Use of
Resources

Details of FY2012 Results
In order to reduce waste volume, improve the total volume of waste generated per unit production, and lower the percentage of final
waste disposal, Toshiba Group completely sorted waste upon disposal and continued to take measures to turn waste into valuables.
In order to reduce the volume of water received per unit production, Toshiba Group proposed measures to be taken for water stress
areas and carried out other initiatives.
Challenges for FY2013
With respect to waste, Toshiba Group will reform manufacturing processes, reduce the volume of raw materials used, and develop new
disposal facilities in areas with underdeveloped recycling infrastructure.
In order to curb water consumption, Toshiba Group will step up initiatives at semiconductor production sites, which account for nearly
70% of the Group’s total water consumption.
*8 The volume of waste emitted is obtained by subtracting the volume of valuables from the total volume of waste generated (excluding
that of waste disposal and power generation sites).
*9 Toshiba Group's definition of “zero emissions” of waste is that the amount of landfill waste after treatment is equivalent to less than 0.5%
for manufacturing sites and 1.0% for nonmanufacturing sites of the total amount of by-products and other items generated (total amount of
waste discharged) as a result of business activities (excluding the sites with restrictions under laws and administrative guidance).
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Index

FY2012
Targets

FY2012
Achievements

FY2013
Targets

Reduction of the total volume of chemicals discharged
(compared to FY2000 levels)

1,694 tons

1,393 tons

1,625 tons

<66%>

<55%>

<65%>

Improvement in the volume of chemicals used per unit
production (compared to FY2010 levels)

100%

94%

98%

Indicator

Management of
Chemicals

Details of FY2012 Results
In order to reduce the total volume of chemicals discharged and improve the volume of chemicals used per unit production, Toshiba
Group actively installed VOC removal equipment and used substitute substances.
Challenges for FY2013
The challenges are how to cope with increases in the volume of chemicals discharged as production plans increase and making large
investments to install VOC removal equipment.

Green Management(Upgrading Basic Activities Continuously)

Index

Indicator

FY2012
Targets

FY2012
Achievements

FY2013
Targets

50%

81%

100%

Conservation of
Biodiversity
Development of
Ecosystem
Networks with
Production Sites
Playing a Central
Role in
Collaboration
with Local
Communities

Percentage of major production sites at which the biodiversity
survey is conducted

Details of FY2012 Results
Toshiba Group initiated a biodiversity survey at 67 selected bases worldwide (48 in Japan, 3 in the U.S., 2 in Europe, 11 in China, and 3
in other Asian countries) and completed the survey at 54 of these sites.
Challenges for FY2013
Toshiba Group will provide support to sites at which it is difficult to formulate a policy on conservation of biodiversity.
Index

Indicator

Environmental
Education/Human
Resources
Development

Development of Toshiba eco-style leaders

FY2012
Targets

FY2012
Achievements

FY2013
Targets

200 leaders

230 leaders

400 leaders

Details of FY2012 Results
IIn Japan, 230 Toshiba Group employees registered as eco-style leaders. In addition, eco-style leaders offered guided tours at
environmental exhibitions, and organizaed meeting of eco-style leaders.
Challenges for FY2013
Toshiba Group will globally implement the eco-style leader program such as in the Americas, Europe, Asia, Australia and China. We
plan to systematically train certified eco-style leaders.
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Fair Operating Practices
FY2012
Targets

Index

Indicator

Grasping the
Status of Labor,
Safety, and the
Environment at
Suppliers

Number of suppliers at which the CSR survey is conducted
(ISO 26000 6.3.5, 6.4.3, and 6.6.6; GRI Human Rights
Management Approach; HR2, HR3, and HR4)

Approx.

6,000

FY2012
Achievements

FY2013
Targets

Approx. 6,000

Approx. 6,000

Details of FY2012 Results
Toshiba Group included the needs to consider labor, safety, and the environment as well as to prohibit child labor in our CSR promotion
guidebook for suppliers and in our CSR procurement policy. We also confirmed total of 10,000 suppliers’ compliance with the policy.
Compliance with labor conditions of subcontractors and labor environemnt has been well managed within Toshiba Group.
Challenges for FY2013
Through the CSR survey, Toshiba Group will confirm how suppliers are complying with the CSR procurement policy.
Toshiba Group will require its electronic device suppliers to comply with EICC Codes of Conduct.
Index

Indicator

Conflict
Minerals Issue

Percentage of suppliers fully aware of the Group’s conflict
mineral policy and percentage of suppliers at which the conflict
minerals survey is conducted (ISO 26000 6.3.3 and 6.6.6; GRI
Human Rights Management Approach; HR2)

FY2012
Targets

FY2012
Achievements

FY2013
Targets

−

Suppliers fully
aware of the
policy:

Survey
conducted:

100%

100%

Details of FY2012 Results
Toshiba Group circulated its Procurement Policy to all suppliers worldwide as well as surveyed them to determine to what extent they
understood issues related to conflict minerals and what approaches they take (10,000 companies in total).
Toshiba Group cooperated with industry organizations such as EICC and JEITA.
By participating in the Public-Private Alliance for Responsible Minerals Trade (PPA), a public-private partnership project advocated by
the U.S. government, the Group helped provide financial support in the Democratic Republic of the Congo and neighboring countries.
Challenges for FY2013
Toshiba Group will conduct a conflict minerals survey of our suppliers using EICC/GeSl reporting templates. We will also hold briefing
sessions for our suppliers on this issue.
Toshiba Group will perform due diligence on the results of the response to the survey.
Index

Indicator

FY2012
Targets

FY2012
Achievements

FY2013
Targets

Ensuring
Thorough
Compliance

Percentage of self-audits conducted at Group companies
based on "anti-bribery guidelines" and "guidelines on contacts
with competitors"
(ISO 26000 6.6.3; GRI SO7 and SO8)

100%

100%

100%

Details of FY2012 Results
Visited major subsidiaries in Asia to ensure compliance.
A plan to place a manager of legal affairs in each global region.
Challenges for FY2013
Toshiba Group will increase the number of personnel responsible for legal affairs at overseas subsidiaries.
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Index

FY2012
Targets

FY2012
Achievements

FY2013
Targets

Information security education
(GRI SO3 and SO7)

100%

91%
(Approx.
180,000
persons)

100%

Self-audits on information security

100%

100%
(552
companies)

100%

Self-audits on appropriate management of purchased package
software licenses
(ISO 26000 6.6.7)

100%

100%
(166
companies)

100%
(166
companies)

Indicator

Ensuring
Thorough
Compliance
(Provision of
Education)

Details of FY2012 Results
We provided all personnel with compliance education in accordance with their organizational level. At overseas subsidiaries, we
provided e-learning about compliance.
We provided information security education at Toshiba and all Group companies worldwide. At some overseas Group companies, the
percentage of employees who attended the education remained low because the education program did not match their education
schedules.
Toshiba Group conducted self-audits of purchased package software licenses and confirmed that such software was not being used
illiegally.
Challenges for FY2013
Toshiba Group will provide information security education sooner than originally planned using standardized teaching materials
worldwide by the end of the fiscal year.
In order to prevent delays in conducting self-audits of purchased package software licenses, Toshiba Group will take steps to confirm
the progress of such audits midway.

Consumers Issues (Customer)
Index

Indicator

False
Statements and
Exaggerated
Expressions in
Advertising and
Information
Communicated
Externally

Number of violations of the Act against Unjustifiable Premiums
and Misleading Representations
(ISO 26000 6.7.4; GRI SO8, PR6, and PR7)

FY2012
Targets

FY2012
Achievements

FY2013
Targets

0

0

0

Details of FY2012 Results
In March 2013, Toshiba Group held a meeting for 150 managers and in-house staff and major Group companies to study advertising
and labeling, thus ensuring full compliance with advertising and labeling regulations.
Challenges for FY2013
We will continue to host similar study sessions to ensure full compliance.
We will improve prior checking functions at Advertizing Division on advertizing and labeling.
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Index

Indicator

Improvement of
Quality
Management/Level

Results of JUSE Quality Management Level Research
survey.
(GRI Product Liability Management Approach)

FY2012
Targets

FY2012
Achievements

FY2013
Targets

Third place
or higher

First place

Third place
or higher

Details of FY2012 Results
Toshiba Group conducted 22 kinds of study sessions on quality worldwide.
Toshiba Group began to measure training effects.
In October 2012, Toshiba ranked first in the JUSE Quality Management Level Research conducted by the Union of Japanese Scientists
and Engineers (with the support of Nikkei Inc.), which covered some 650 companies in Japan (Toshiba ranked fourth in the previous
survey).
Challenges for FY2013
Toshiba Group will expand its training programs to foster keener quality awareness among its employees.
Toshiba Group will maintain or improve the rankings of external quality assessments.
Index

Indicator

FY2012
Targets

Compliance
with regulations
and standards
for product
safety

Number of violations of the Electrical Appliance and Material
Safety Law
E-learning attendance rate
(ISO 26000 6.7.4; GRI Product Liability Management
Approach; PR2 and PR9)

0,
100%

FY2012
Achievements

0,
99.99%
(Approx. 103,000
persons)

FY2013
Targets

0,
100%

Details of FY2012 Results
Toshiba Group conducted simultaneous inspections to confirm whether our products conformed to the appropriate technical standards
of the Electrical Appliance and Material Safety Law, and whether our businesses had been appropriately submitted in accordance with
the Law.
In November 2012, Toshiba Group was commended (with the Distribution and Industrial Safety Policy Award given by the DirectorGeneral for Commerce) as a company that excelled in taking product safety measures (in the large manufacturer/importer category).
Challenges for FY2013
Toshiba Group will continue to maintain our number of violations of the Electrical Appliance and Material Safety Law at zero.
Toshiba Group will make preparations to comply with a FY2014 revision to the Law and provide e-learning courses to familiarize its
employees with the revised Law.
Index

Indicator

FY2012
Targets

FY2012
Achievements

FY2013
Targets

System for
retrieving
products,
announcements,
and product
recalls

Percentage of information on serious accidents disclosed in
accordance with the Consumer Product Safety Act
(ISO 26000 6.7.4; GRI PR2)

100%

100%

100%

Details of FY2012 Results
Toshiba Group reported serious product accidents to the competent authorities (the Consumer Affairs Agency) within the period
stipulated by the Act.
Toshiba Group disclosed accident information.
Challenges for FY2013
Toshiba Group will report serious product accidents within the period stipulated by the Consumer Product Safety Act and disclose
accident information in accordance with the Act.
Toshiba Group will increase the percentage of recalled products collected.
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Community Involvement and Development
Index

FY2012
Targets

FY2012
Achievements

FY2013
Targets

Number of participants in social contribution activities
(ISO 26000 6.8.3; GRI SO1)

−

Approx.
110,000
persons

−

Number of social contribution programs
(ISO 26000 6.8.3)

−

1,449

−

Indicator

Promotion of
Social
Contribution
Activities

Details of FY2012 Results
In June 2012, ExploraVision Awards celebrated its 20th anniversary.
The 1.5 Million Tree-planting Project was implemented in Germany in April, in the Philippines in July, and in Japan (Tokyo) in November.
Toshiba Group hosted and supported events to raise awareness of the Pink Ribbon Campaign.
Toshiba Group recognized employees’ social contribution initiatives as Toshiba “ASHITA” Award; “supporting recovery from the Great
East Japan Earthquake” and “collecting electrical products from employees” were among the winning initiatives.
Challenges for FY2013
Toshiba Group will expand its social contribution programs in emerging economies.
Toshiba Group will deepen its science education initiatives.
Index

Indicator

Support for
Recovery from
the Great East
Japan
Earthquake

Total amount of support
(ISO 26000 6.8.3; GRI SO1)

FY2012
Targets

FY2012
Achievements

FY2013
Targets

−

500 million
yen

−

Details of FY2012 Results
Toshiba Group donated LED lighting to the Golden Hall of Chusonji Temple, helped fishers in JF Miyagi, and supported Fukushima
Reconstruction Solar.
A total of 767 new employees supported fisheries in Shinomaki and Minamisanriku.
Toshiba Group hosted Tohoku region product exhibition at its head office and factories to help local food industries, used food
ingredients from Miyagi Prefecture in its cafeterias, and expanded these initiative to include its suppliers
Toshiba Group granted scholarships to 230 university students.
Challenges for FY2013
Toshiba Group will continue to cooperate with Fukushima Reconstruction Solar and other organizations in their youth education
programs.
Toshiba Group will also continue to support Miyagi and Iwate Prefectures (support for local key industries).
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CSR Performane

FY2012 Topics
Organizational Governance
CSR Management
Participation by a total of 280,000 employees in Japan in workplace meetings focusing on ethics.
Held a CSR Conference during CSR Month (December).
Selected for the 13th consecutive year to be a member of the Dow Jones Sustainability World Index (DJSI World), which contains approx.
300 leading sustainability leaders worldwide.

Corporate Governance
Appointment of a female outside director

Information Disclosure and IR
Ranked No. 1 in the electronics industry and sixth overall in the JCGIndex Survey, conducted by the Japan Corporate Governance
Research Institute, Inc.
Continued to deepen communication with institutional investors worldwide.
Visited overseas institutional investors to explain about our initiatives related to ESG (Environment, Society, and Governance) factors in
measuring an investment in a company or business.

Stakeholder Dialogue
Visited overseas institutional investors to explain Toshiba’s CSR activities
Total of 29 “Top Executive Innovation Visits” worldwide

Human Rights
Policies and Systems Related to Human Rights
Study session on business and human rights held by BSR, a U.S. organization promoting CSR.

Suppliers
Surveyed some 10,000 suppliers to check their understanding of conflict minerals issues and the approaches they have taken. Participated
in JEITA’s Responsible Minerals Trade Working Group.
Contributed to establishment of industry standards.
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Labor Practices
Promotion of Diversity
Achieved 2.0% target for percentage of employees with disabilities.

Support for Diverse Work Styles
Won an award in Japan’s Ministry of Economy, Trade and Industry’s (METI) “Diversity Management Selection 100”
Ranked third in the FY2012 Survey of Japan’s Worker Friendly Companies, conducted by Nikkei Inc.

Occupational Health and Safety
Acquisition of OHSAS18001 certification by 106 Toshiba Group companies.
Frequency of 0.190 for work-related accidents—the frequency of accidents per million work hours resulting in death or injuries that require
at least four days off work—at Toshiba and its Group companies in Japan.
Ministry of Health, Labour and Welfare’s Labour Standards Bureau Director’s Award for a Type-5 no accident record (35.5 million hours)
received by Toshiba TEC Corp. Shizuoka Business Center.

The Environment
The Environment
Achieved an eco-efficiency rate of 2.59 (target: 2.5).
0.67 trillion yen of excellent ECPs (Environmentally Conscious Products) sold (target: 0.5 trillion yen).
Reduced total greenhouse gas emissions to 3.03 million tons (target: 3.45 million tons or less). Started to calculate Scope 3 emissions.
Achieved our goal of developing 230 eco-style leaders.

Fair Operating Practices
Risk Management and Compliance
Visited the offices of all our major subsidiaries in Southeast Asia to fully ensure that they understand the need to comply with anti-trust and
anti-bribery laws

CSR Management in the Supply Chain
Conducted a CSR survey of some 10,000 suppliers.
Selection of Toshiba International Procurement Hong Kong Ltd. as a Gold Award winner in the Sectoral Awards in the 2012 Hong Kong
Awards for Environmental Excellence.

Protection of Personal Information
Renewed the Privacy Mark certification after undergoing the seventh renewal assessment, the most for any company in the electronics
industry.
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Customers
Quality Control
Placed first in the Quality Management Level Research conducted by the Union of Japanese Scientists and Engineers

Product Quality and Safety
Commended by the Ministry of Economy, Trade and Industry as a company that excels in taking product safety measures.

Disclosure of Product Information
Strengthening of efforts to accelerate retrieving of products for which recalls have been announced

Customer Service and Support
Provided full training in business manners to improve after-sales service and enhance customer satisfaction in emerging economies.
Completion of construction of training tower for the elevator and building facility.

Universal Design
Winning Germany's Universal Design Award for "Machine-Room-Less Elevator SPACEL-GR" and for "Easy-Access Electric Fan
Packaging."

Community Involvement and Development
Support for Local Community Development and Public Policies
Received the Japan Lighting Award for the Chusonji Temple lighting improvement project.
Invited students and teachers from schools that had won Energy Education Awards to visit Toshiba's Turbine Works.
Sending doctors and dentists to communities surrounding the factory in the Philippines.
New washing machine plant in Indonesia develops local-fit products.
Conducting of joint research with local universities by Toshiba's R&D division in India.
Celebration of 20th anniversary of the science and technology competition for children in the U.S. and Canada.
Provision of LED lighting to the Louvre Museum in France.

Disaster Relief Efforts (Great East Japan Earthquake)
Donation of LED lighting to the Golden Hall of Chusonji Temple.
Received the Japan Light Award for the Chusonji Temple lighting improvement project.
Opening to the public of Minamisoma Solar Agri-Park, a place for hands-on learning in which Toshiba invested.
Supporting of fisheries by 767 new employees. Program to continue in FY2013.

Community Relations
Investigated the potential effects of a new factory in Brazil on surrounding communities before starting construction.
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Stakeholder Dialogue with a U.S. CSR promotion organization (April 2013)
What is most important for Toshiba in developing its CSR activities? In relation to that,
what issues would be related to CSR on a global scale? Toshiba talked with Mr. Jeremy
Prepscius, BSR regional vice president in Asia. BSR is a U.S. non-profit organization
specialized in consulting on CSR.
Date

April 2013

Location

Toshiba Head Office

Theme

Stakeholder engagement

Presenting 'opportunities' through stakeholder engagement
Mr. Omori:

When I talk with institutional investors, many of them say they have interest in knowing both
‘risks’ and ‘opportunities,’ the two sides of 'Environment, Society, and Governance' (ESG). I
think that the intention of CSR for companies is not only mitigation of risks, but also creation
of various opportunities.

Mr. Prepscius: Absolutely. Many CSR reports issued by companies lack ‘opportunities.’ Of course, risks are
important, and many companies start from here. However, if you just focus on risks, you will
get nothing more than risk management. Opportunities, on the other hand, connect your
innovation to local viewpoints in the world and to business models, and create changes in
society. This is an important, but a challenging idea to put into practice. Although Toshiba’s
CSR report already mentions connectivity to external factors such as conflict minerals and
opportunities, I think you can make a further step forward by demonstrating how Toshiba

Jeremy Prepscius
Vice President，Asia-Pacific
Business for Social
Responsibility (BSR)

can contribute to the global community through implementing CSR coupled with innovation.
Then, your CSR program becomes an important business element helping Toshiba decide
on how to take Toshiba’s technologies into the marketplace, or the impact of having or not
having the technologies in the market place. If we can get to this point, we can think about
the next version of sustainability.
Mr. Omori:

By ‘impact,’ I suppose you mean how we might make changes in the world, or how we
could take advantage of ‘opportunities.’ In Vietnam, for example, we have our environmentrelated technologies and systems to reduce the environmental burden of our client’s plant.
Our ‘Smart Community Project’ in India enables the entire community there to reduce
carbon dioxide emissions and obtain stable energy sources. I think there is a possibility to
create more impact on society with Toshiba’s unique technologies and innovations.

Mr. Prepscius: Japanese companies have many good ideas and good technology. They just have to
expand on how to create social innovation with these. I think CSR has been about three

Keisuke Omori
General Manager
CSR Office
Corporate Social
Responsibility Division
Toshiba Corporation

very simple ideas: respecting, listening, and understanding. Through these practices, we
can create opportunities. First, you need to respect your various stakeholders. To respect your stakeholders, you need to listen
to and understand them correctly. It always goes back to understanding needs of the economy, companies, and customers.
We need to provide stakeholders with what they really need, not with only what we want to provide. Likewise, stakeholders in
different areas have different needs. In Indonesia, there might be issues of water treatment, solar power generation, or
infrastructure. In India, there might be issues of rural power generation, power storage, or data storage. Therefore, Toshiba
has to ‘respect, listen, and understand’ these voices to maximize opportunities.
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Key issues of CSR
Mr. Omori:

To move on to the next topic, in the global community, the United Nations has taken the initiative to make ‘business and global
human rights’ a key issue of CSR.

Mr. Prepscius: I personally think CSR has been always about human rights, because business impacts people and the world they live in.
However, it is true that for many years we did not want to use this idea, because it was not considered a safe topic for business
to talk about. What people are doing now is bringing back the most basic idea, which is ‘there are many kinds of stakeholders
and each one of them has human rights.’ The idea includes, for instance, respect for human rights of workers at companies
and in their supply chain. It also includes responsibility for companies to work on better product safety and quality. I think the
current trend of human rights is to understand the different opinions of different stakeholders by taking a more systematic
approach. Although it is a slow transformation, I think a deeper understanding of human rights is becoming more and more
important for business.
Mr. Omori:

Toshiba is already engaged in the issue of conflict minerals and is promoting CSR at the supply chain through dialogue with
suppliers, business organizations, and NGOs.

Mr. Prepscius: Society’s expectations are always changing. If you had asked me five years ago, ‘should the electronic sector worry about an
issue of conflict minerals in the Democratic Republic of Congo and surrounding countries,’ I would get confused. An answer for
a question you ask today would not be the same five years from now. As for human rights, Toshiba has already announced its
engagement in this issue to global society. For example, Toshiba joined the UN’s Global Compact in 2004. Understanding and
engaging human rights would be a difficult part, but at the same time it should be at the core of Toshiba’s business model as
well. If Toshiba expands its business by systematically integrating human rights into its business conduct, it would continuously
have positive impact on each one of us in society. Toshiba’s CSR report is a great starting point. The next step is to focus on
how to create opportunities and value, or how to listen to voices from local communities. Voices from stakeholders would help
us to mitigate risks, to understand human rights and transparency in activities of the supply chain, and to find opportunities and
value. I am looking forward to seeing Toshiba’s further commitment to move on from the "Toshiba's Sustainability Activities"
report to ‘"Toshiba's Sustainability Impacts and Visions," the next version of CSR report.

Comments from Toshiba
BSR suggests that the Toshiba Group (a BSR member) improve CSR activities with a
global perspective. The dialogue with Mr. Prepscius, BSR regional vice president in Asia,
marked Toshiba’s second occasion to hear his opinions. His comments will help us
determine the direction of our CSR activities, particularly in a relation to the issue of human
rights in global society, and in recognition of social impacts that can be created by Toshiba
through dialogue with stakeholders.

Keisuke Omori
General Manager
CSR Office
Corporate Social Responsibility Division
Toshiba Corporation
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CSR Reporting Policy
2013
Our effort to report on the priority issues for our stakeholders and those for Toshiba Group
In editing the CSR Report, we examine and take into consideration the
issues material for both our stakeholders as well as the Group, then verify
the results using a Toshiba-specific index for determining materiality.
Based on this, we have edited this CSR Report 2013 with the two new
features described below.
The 2013 edition reports on Toshiba Group’s business and CSR priority
themes by classifying them according to social challenges and the core
subjects of ISO 26000.
The Report includes outside directors’ opinions about management at Toshiba Group, including CSR initiatives.

Starting in FY2013, we made our website the major medium for our CSR reports; we strive to provide easy-to-understand
information and update the same in a timely manner, mainly by offering links to related information and presenting videos
showing activity highlights.
The CSR Report 2013 is available only from our website, which offers PDF files that can be downloaded by selecting the
sections to examine.

Organizations covered in this report
In principle, Toshiba Group (Toshiba Corporation and its 590 consolidated subsidiaries in Japan and overseas) are covered in
this report, but individual entities are indicated in cases where information does not pertain to Toshiba Group.
Note:“Toshiba” in this report refers to Toshiba Corporation.

Reporting period
This report focuses on the results of activities in FY2012 (from April 1, 2012 to March 31, 2013), but also includes some
activities continuing from the past as well as more recent ones.
The content of the CSR Report 2013 in PDF format is current as of the end of June 2013. Items added or updated on the CSR
website after July 2013 will have notes to that effect.

Significant changes during the reporting period
In August 2012, Toshiba TEC Corp. took over a business from the U.S.-based IBM Corp. and established Toshiba Global
Commerce Solutions Holdings Corp., a holding company. The company also founded Toshiba Global Commerce Solutions,
Inc., a business firm in the United States, which has since started operation.

Publication
Current issue: August 2013 (next issue scheduled for August 2014; previous issue: August 2012)
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Reference Guidelines
GRI (Global Reporting Initiative)
Sustainability Reporting Guidelines ver. 4 (after publication in May 2013)
Sustainability Reporting Guidelines ver. 3.1 (G3)
United Nations Global Compact [COP (Communication on Progress) Advanced level]
Ministry of the Environment of Japan
Environmental Accounting Guidelines 2005, Ministry of the Environment of Japan
ISO 26000

Reporting Media and Disclosure Items on the Corporate Website
Toshiba Group provides our stakeholders with non-financial information in our CSR Report and financial information in our
Annual Report. Recognizing our responsibility to provide detailed non-financial information, especially on environmental
issues, we also publish the Environmental Report separately from the CSR Report.
We also provide the latest information on related matters in a timely manner through our corporate website.

Annual Report/Investor Relations (IR) Website
In the Annual Report, we primarily report on
Toshiba Group's business performance as of
the end of the fiscal year and on our three-year
midterm management plan.
On the IR website, we aim to provide Toshiba's
corporate information in a timely manner. An IR
website optimized for mobile phone access is
also available.

Annual Report
(Issued in September
2013)

IR website
http://www.toshiba.co.jp/about/ir/

Key reporting items (IR website)
IR News / Management Policy / Financial Data / IR Library / Stock and Bond Information / For individual investors

Environmental Report/Environment Website
In the Environmental Report, we provide a
detailed description of the global environmental
activities of Toshiba Group as a whole. On the
environment website, we provide not only
information on the Group's environmental
activities in a timely manner, but also
environmental reports on our production sites
and Group companies. Furthermore, we have

Environmental Report (PDF file)
(Scheduled to be issued at the
end of October 2013)

Environment website
http://www.toshiba.co.jp/env/en/

established a special website called “TOSHIBA
eco style.”
Key reporting items (Environment website)
Topics / Green Management / Green of Process /
Green of Product / Green by Technology
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eco style website
http://www.toshiba.co.jp/ecostyle/en/

Evaluation of CSR by External Parties
Awarding entity/Name of the award

Evaluation

Recipient

Period

General CSR Activities-Related (Including Socially Responsible Investing)
Selected as a member of the Dow Jones
World Sustainability Index, which tracks
approx. 300 sustainability leaders (selected
for the 13th consecutive year since 2000).

Toshiba
Corporation

September 2012

Selected as a sustainability leader in “DJSI
World 2012” in the “Diversified Industrials”
sector

Toshiba
Corporation

2012

oekom, a German research institute, rated
Toshiba as “Prime” among 19 IT/Computers,
Peripherals & Office Electronics companies in
its June 2011 social responsibility ratings.

Toshiba
Corporation

June 2011

IntegreX
Survey of Corporate Integrity and Transparency

6th place overall (among more than 600 listed
companies)

Toshiba
Corporation

March 2013

Japan Corporate Governance Research Institute,
Inc.
Eleventh (FY2012) Corporate Governance Index
(JCGIndex) Survey

6th place

Toshiba
Corporation

March 2013

CSR survey conducted by Toyo Kezai, Inc.
among approx. 1000 companies

7th place in FY2012 overall (1st place in terms
of personnel employment; 6th place in terms
of environmental management; 6th place in
terms of corporate governance and social
responsibility)

Toshiba
Corporation

March 2013

Excellent Company: Gold Award

Toshiba
Corporation

March 2013

Grand Prix (Best Company Award for eight
consecutive years)

Toshiba
Corporation

Special Award for the English IR site

Toshiba
Corporation

November 2012

2nd place in the overall ranking

Toshiba
Corporation

November 2012

CSR rating
Dow Jones Sustainability Indexes

CSR rating
oekom research AG (Germany)

IR-Related
Morning Star Japan k. k.
Gomez IR Site Raking

Daiwa Investor Relations Co, Ltd.
Internet IR Best Company Award 2012

November 2012

Nikko Investor Relations Co. Ltd.
FY2012 Ranking of Listed Companies’ Websites
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Quality-Related
Union of Japanese Scientists and Engineers
(JUSE) (cosponsored by Nikkei inc.)
JUSE Quality Management Level Research

1st place overall

Toshiba Group

October 2012

Director-General for Commerce, Distribution
and Industrial Safety Policy Award in the large
manufacturer and importer category

Toshiba Group

November 2012

Toshiba received the award for MachineRoom-Less Elevator SPACEL-GR

Toshiba Group

2012

Toshiba received the award for Easy-Access
Electric Fan Packaging

Toshiba Group

2012

Excellent Manual Award in User Manual
Category I for the Easy Operation Guide for
Digital Copiers e-STUIO256/356/456

Toshiba TEC
Document
Processing
Systems Co., Ltd.

2012

Diversity Management Selection 100 by METI
(Ministry of Economy, Trade and Industry)

Toshiba chosen as one of the award winners

Toshiba
Corporation

March 2013

Nippon Keizai Shimbun 2012 Survey on Japan's
Worker Friendly Companies

3rd place overall

Toshiba
Corporation

September 2012

Commendation by the Director of the Labour
Standards Bureau of the Ministry of Health,
Labour and Welfare

Toshiba Tech Corporation Shizuoka Business
Center commended for achieving "Type-5 no
accident record" (35.5 million hours)

Toshiba TEC
Shizuoka Business
Center

May 2012

Gold Award in the Sectoral Awards

Toshiba
International
Procurement Hong
Kong Ltd.

2012

16th Nikkei Environmental Management Survey
Company Ranking

1st place (Manufacturing industry category)

Toshiba
Corporation

2012

9th Eco-Products Awards

Eco-Products Category
Chairperson's Award, Eco-Products Awards
Steering Committee
X-ray CT diagnosis device equipped with low
exposure technology (AIDR 3D）(Alexion™
TSX-032A, and 9 other models)

Toshiba Medical
Systems
Corporation

2012

9th Eco-Products Awards

Eco-Products Category
Excellence Award for Energy Saving Product
Smart DC Office, a direct current power
distribution system for buildings equipped with
photovoltaic power generation systems and
storage batteries

Toshiba
Corporation, Taisei
Corporation

2012

9th Eco-Products Awards

Eco-Services Category
Chairperson's Award, Eco-Products Awards
Steering Committee
Cloud-type HEMS for the next-generation
ECHONET Lite

Toshiba Lighting &
Technology
Corporation

2012

Ministry of Economy, Trade and Industry (METI)
FY2012 Sixth Best Contributors to Product Safety
Awards

Customer Related
Germany's Universal Design Award 2013

Japan Manual Contest 2012

Employee-Related

Supply Chain

2012 Hong Kong Awards for Environmental
Excellence

Environment Related
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Products and Business Models Category
Chairman's Prize of Eneergy Conservation
Center of Japan
Drum-type washer-dryer models: ZABOON
TW-Z9500, TW-Z8500 and TW-Q900

Toshiba Home
Appliances
Corporation

2012

"CHO" MONODZUKURI Innovative Parts and
Components Award 2012

Eco-chip

Toshiba
Corporation
Corporate
Research and
Development
Center

2012

9th LCA Society of Japan Awards

Honorable Award
Toshiba Group's water footprint initiative

Toshiba
Corporation

2012

9th LCA Society of Japan Awards

Honorable Award
The Promotion of Environmental Management
Using LCA in the Medical Equipment Area

Toshiba Medical
Systems
Corporation

2012

2012 Commendation for Science and Technology
by the Minister of Education, Culture, Sports,
Science and Technology

Prizes for Science and Technology
(Development Category)
Development of a variable-cylinder twin rotary
compressor for home air conditioners

Toshiba Carrier
Corporation

2012

JEMAI (Japan Environmental Management
Association for Industry) Outstanding Research
Paper Award

Outstanding Research Paper Award 2011 in
"Environmental Management" magazine
Visualization of Impact of Business Activities
on Ecosystems: Toshiba Group Initiative

Toshiba
Corporation
Corporate
Environment
Management
Division

2012

FY2012 3Rs (Reduce, Reuse, and Recycle)
Promotion Merit Awards

Minister of Economy, Trade and Industry
Minister's Awards
Solutions for effectively using waste and
training all employees regarding 3R activities

Toshiba
Corporation
Semiconductor &
Storage Products
Company Oita
Operations

2012

FY2012 3Rs (Reduce, Reuse, and Recycle)
Promotion Merit Awards

3R Promotion Council Chairman's Award
Improvement of the recycling rate toward
achieving zero-emissions

Toshiba
Corporation Digital
Products &
Services Company
Ome Operations

2012

3R Promotion Council Chairman's Award
3R activities regarding the manufacture of
NAND flash memory devices

Toshiba
Corporation
Semiconductor &
Storage Products
Company
Yokkaichi
Operations

2012

2012 Energy Conservation Grand Prize

FY2012 3Rs (Reduce, Reuse, and Recycle)
Promotion Merit Awards

Toshiba Lighting &
Technology
(Kunshan) Co.,Ltd.

Kunshan City Environmental Green Level
Certificate/Kunshan Top Ten Green Foreign
Investment companies

Environmental conservation activities

2012 Asia’s Best Employer Brand Award

Best management practices contributing to
environmental conservation

Toshiba Thailand
Co., Ltd.

Environmental management policies and ecoproducts

Toshiba Thailand
Co., Ltd.

Environmental conservation activities to
manage hazardous waste

Toshiba
Information
Equipment
(Hangzhou) Co.,
Ltd.

Green Pavilion Award

Certified as the 2012 Advanced Hazardous Waste
Management Technology Company by Hangzhou
Econmic & Technological Development Area
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2012

2012

2012

2012

Zhejiang Province Green Company

Environmental conservation activities as a
company promoting green manufacturing on
an ongoing basis

Toshiba
Information
Equipment
(Hangzhou) Co.,
Ltd.

2012

The Corporate Social Responsibility Award 2012
(CSR Award 2012)

CSR activities and achievements from 2010 to
2012

Toshiba Vietnam
Consumer
Products Co., Ltd.

2012

2012 Japan Society of Mechanical Engineers
Award (technology)

Development of a high-efficiency variablecylinder rotary compressor

Toshiba Carrier
Corporation

2012

Promotion of energy saving

Toshiba
Corporation
Semiconductor &
Storage Products
Company
Yokkaichi
Operations

2012

Green Apple Awards

Silver Prize in the international category
Promote various environmental measures in
the fifth factory building

Toshiba
Corporation
Semiconductor &
Storage Products
Company
Yokkaichi
Operations

2012

Don Emilio Abello Energy Efficiency Award

Promotion of energy efficiency through
technology and engineering

Toshiba
Information
Equipment
(Philippines), Inc.

2012

Excellent Energy Conservation Manager

Kyushu Bureau of Economy, Trade and
Industry Director-General's Award
Contributions to promoting the use of energy
conservation technology through the
formulation and implementation of many
energy-saving strategies as an energy
manager and through presentations and
reports to groups inside and outside the
company

Hiroyuki
Shimokawa
Toshiba
Corporation
Semiconductor &
Storage Products
Company

2012

2011 Dalian City Sustainability Development
Report Award

Best Report Award
Disclosure of information on environmental
conservation activities and their results

Toshiba Dalian
Co., Ltd.

2012

Certified as the 2011-2012 Advanced
Organization for Environmental Advertisment and
Education by Dalian City

Environmental education

Toshiba Dalian
Co., Ltd.

2012

Certified as the 2012 Advanced Organization for
Environmental Protection Volunteer Activities by
Dalian City

Environmental protection volunteer activities

Toshiba Dalian
Co., Ltd.

2012

Certified as the 2012 Advanced Company for
Solid Waste Management by Dalian City

General management of solid waste

Toshiba Dalian
Co., Ltd.

2012

16th Environmental Communication Awards

Environmental Reports Category Grand Prize
(Prize of Minister of the Environment) for the
Toshiba Group Environmental Report 2012

Toshiba
Corporation

2012

16th Environmental Communication Awards

Environmental Television Spots Category
Grand Prize for Toshiba Group's LED Louvre
Museum advertisement / Excellent
Commercial Award in the environmental TV
commercial category for Toshiba Group's LED
lighting 10-year calendar

Toshiba
Corporation

2012

65th Dentsu Advertising Awards

Dentsu General Advertising Awards (LED
lighting 10-year calendar advertisement, home
appliance and home story advertisement,
Toshiba Smarbo advertisement)

Toshiba
Corporation

2012

Chubu Bureau of Economy, Trade and Industry
Director-General's Award for Excellent Energy
Management
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32nd Newspaper Advertising Awards
LED lighting 10-year calendar advertisement

Toshiba
Corporation

2012

"Toshiba LED lighting at the Louvre Museum"
advertisement of LED lighting

Toshiba
Corporation

2012

Nikkei BP Advertising Awards

Excellent Lifestyle Award for the LED lighting
10-year calendar

Toshiba
Corporation

2012

91st New York ADC Awards

Silver Prize in the poster category for the LED
lighting 10-year calendar

Toshiba
Corporation

2012

52nd Advertisement Competition for Consumers
METI Minister's Awards
and many other awards
Fuji Sankei Group Advertisement Awards, Media
Mix Grand Prize,
Nikkei Advertising Awards: Category Award,
and many other awards

Toshiba has received many other awards by advertisements of "Toshiba LED lighting at Louvre Museum" and "LED lighting 10-year
calendar"
51st Business Advertising Awards

Business Advertising Award and other awards
for the CT scanner series advertisement

Toshiba
Corporation

2012

28th Yomiuri Advertising Awards

Excellent Advertisement Award in the life
design category
Home Appliances and Home Story Contest
advertisement

Toshiba
Corporation

2012

Cabinet Office, Government of Japan
Medal with Purple Ribbon

Pioneering work of high-quality speech
synthesis based on closed-loop training

Toshiba
Corporation

April 2013

Okochi Memorial Foundation
59th Okochi Prize

The Okochi Memorial Grand Production Prize
Development and Practical Application of
Electron Beam Mask Writers

Toshiba
Corporation
NuFlare
Technology, Inc.

March 2013

The New Technology Development Foundation
45th Ichimura Prizes: Ichimura Prizes in Industry Cotribution Prize

Development of transmitting/receiving
superconducting filters to realize narrowband
frequency assignment of high power wireless
systems

Toshiba
Corporation

April 2013

Japan Institute of Invention and Innovation
FY2013 National Commendation for Invention

The Prize of Chairman of Japan Business
Federation
Invention of Chemical decontamination
method using ozone

Toshiba
Corporation

June 2013

The Promotion Foundation for Electrical Science
and Engineering
60th Electrical Science and Engineering
Promotion Award

Development and commercialization of naked
eye 3D TV technolpgy

Toshiba
Corporation

November 2012

The Japan Electrical Manufacturers' Association
62nd JEMA TECHNICAL AWARD

Commercialization of engineering technology
for large-scale photovoltaic power generation
systems

Toshiba
Corporation

March 2013

Product and Technology Related
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1-1, Shibaura 1-chome, Minato-ku, Tokyo,
105-8001, Japan

Corporate Social Responsibility Division
(about CSR Report)
Tel: +81-3-3457-2395 Fax: +81-3-5444-9222
Inquiry page on Toshiba website (general inquiries)

URL http://www.toshiba.co.jp/csr/en/contact/
The CSR Report is available on the Toshiba website
URL http://www.toshiba.co.jp/csr/en/

Published in August 2013

